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This study is published in accordance with Articles 3(b)(1), 3(c)(2), 3(c)(4) and Article 54 of the
Telecommunications Law. The purpose of the study is to evaluate and benchmark Quality
Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the Kingdom of
Bahrain. The independent study was conducted with an objective End-user perspective by
Cabinet Directique and does not represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority’s written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however so
described. The Telecommunications regulatory Authority of the Kingdom of Bahrain (the
“TRA”) and Directique exclude any warranty and, or liability, expressed or implied, as to the
quality, completeness, adequacy and accuracy of the information, statements and statistics
contained within this document. This document is a study and it is a non-binding document.
It has no legal effect. This document does not represent an official position of the TRA, but is
intended to stimulate debate in the part of stakeholders and public. It does not prejudice the
form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information, statements
and statistics provided in this document at its discretion and without prior notification and
assumes no obligation to update the document on the basis of suggestions, comments and/or
gueries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in the
absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or opportunity,
or any other claim of third parties, arising from or related to the use of the content of this
document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1 READER’S ADVICE

For a proper understanding of this report, readers are advised to take into account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including during
the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2 EXECUTIVE SUMMARY

2.1 Report objective

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the billing
systems used by mobile network Operators Batelco, Zain and Viva for the following key
services:

e National Calls

e National Short Message Services (SMS)
e Data

e International Calls

e Roaming

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the assessment
using a test method designed to gather a faithful qualitative records from an End-users’ point
of view, avoiding assessing quality through a pure technical angle as this is performed by
Mobile Operators themselves on a regular basis.

This audit was conducted from the 3" September to the 20" November 2017 inclusive.
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2.2 Post-paid Measurement Results

2.2.1 Batelco
2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the correspondence
with the actual consummation:

Batelco — Postpaid n°1 - 39441805
Super 12 - no contract

Free minutes 800
e Free local minutes to all operators = 800
Local call rates = 15 fils
SMS rates = 30 fils
12GB Data on 4G network
International SMS rate is 30Fils/SMS

Note: Super 12 contract has been changed into a Super 16 contract on the 25 sept.

Billing

End Date ok?

Start Date Total (BD)

Monthly Rental Fees

Bill # 171018112985

SIM and Reg. Fee 03/09/2017 5.000 []
Month 1 - Super 12 no contract - Rental 03/09/2017 17/09/2017 5.806 [V]
Month 2 - Super 12 no contract - Rental 18/09/2017 17/10/2017 17.806 V]
® Other SIM and Reg. Fee 03/09/2017 5.000
Bill #171018112895
Month 2 — AD - Super 12 no contract - Rental 25/09/2017 17/10/2017 9200 [V
Month 2 - Super 16 no contract - Rental 18/10/2017 17/11/2017 16.000 [V]
Month 3 - Super 16 no contract - Rental 25/09/2017 17/10/2017 12.267 V]
_—» Registration fees has been billed 2 times.
Usage Total usage Allowance ad:lsi;i;:al BD B:::i;g
Free Minutes Used — month 1 313 minutes 800 minutes 0 minutes 0.000 ]
Charged SMS to Batelco — month 1 166 SMS 0 166 SMS 4.980 v
Free Minutes Used — month 2 1 484 minutes 1 484 minutes 0 minutes 0.000 ]
Charged calls to Batelco — month 2 133 mins 0 133 mins 1.995 M
Charged SMS to Batelco — month 2 227 SMS 0 227 SMS 6.810 ]
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Batelco — Postpaid n°1 - 39441809
Super 16 - no contract

Free minutes 1300
e Free local minutes to all operators =1 300
e Local call rates = 15 fils
e SMS rates = 30 fils
e 16GB Data on 4G network
e International SMS rate is 30Fils/SMS

Billing
ok?

Monthly Rental Fees Start Date End Date Total (BD)

Bill # 170918113854

SIM and Reg. Fee 03/09/2017 5.000 [V
Month 1 - Super 16 no contract - Rental 03/09/2017 17/09/2017 7.742  [V]
Month 2 - Super 16 no contract - Rental 18/09/2017 17/10/2017 16.000 V]
Bill # 171018112887

Month 3 - Super 16 no contract - Rental 18/10/2017 17/11/2017 16.000 V]
1GB Worldwide Roaming Passport 11/10/2017 20.000 [V]
Usage Total usage Allowance additional usage BD Bg:::g
Bill # 170918113854

Free Minutes Used 168 minutes 1 300 minutes 0 minutes 0.000 |
Charged SMS to Batelco 1 SMS 0 1 SMS 0030 [V
Bill #171018112887

Free Minutes Used 1 099 minutes 1 300 minutes 0 minutes 0.000 |
Charged SMS to Batelco 95 SMS 0 95 SMS 2.850 VI
Total international calls 4 minutes 0 4 minutes 1.200 ]
Roaming calls to Bahrein 00:55:27 0 84 minutes 19.28 VI
Roaming local Calls (Dubai) 00:01:36 0 2 minutes 0.188 |
Roaming SMS 33 0 33 0.858 |

Detail for International Calls:

Amount  Billing

Called Number Country Duration (BD) ok?
03/10/2017 14:51:46 0033 769130048 FRANCE 00:00:04 0.300 |
03/10/2017 17:34:04 0033 678384284 FRANCE 00:00:01 0.300 |
03/10/2017 17:34:22 0033 678384284 FRANCE 00:01:45 0.600 V1
TOTAL 1200

Prices per minutes on Batelco network are in line with announced tariffs : Peak Rate 0.300

Off Peak Rate 0.250
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Roaming Calls and SMS
Dubai:

Pri Billi

Call 12/10/2017 ETISALAT-UAE Bahrain 00:55:27 19.28 0.241
Local call 12/10/2017 ETISALAT-UAE Dubai 00:01:36 0.188 0.094
SMS 12/10/2017 ETISALAT-UAE Bahrain 33 0.858 0.026

» Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

In Dubai, the following SMS has been received when activating the SIM:

“Welcome to United Arab Emirates, peak rates per minute BD charges:
ETISALAT - Receive call 0.105, Local call 0.094, Call to Bahrain 0.233, SMS 0.026, GPRS 0.320 per MB
DU - Receive call 0.105, Local call 0.094, Call to Bahrain 0.233, SMS 0.026, GPRS 0.320 per MB
Rates may be subject to change, for more info visit www.batelco.com”

> Billed amounts are NOT in accordance with tariffs received by SMS for Calls to Bahrain: billed
BD 0.241 vs BD 0.233 indicated in the SMS.

However, the last sentence in the SMS explains that “Rates may be subject to change, for more info visit
www.batelco.com”.

So, here are the tariffs announced on Batelco’s website:

Calling Bahrain
Operator Peak Rate Off Peak Rate SMS
BD/Min BD/Min BD
ETISALAT 0.233 0.233 0.026
du 0.233 0.233 0.026

Conclusion: calls to Bahrain are not billed in accordance with Batelco’ s announced prices, whether on
their website or on the received SMS.

France:
Impossible to register on a French network (automatically or manually) with the SIM card, despite
roaming was technically activated, according to Batelco’ s customer service.


http://www.batelco.com/

2.2.2 Viva

2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the correspondence

with the actual consummation:

Viva — Postpaid n°1 - 33029639

Viva new postpaid SIM only LTE BD 12 Plan

e Free local minutes to all operators =1 000

e Local call rates = 25 fils/minutes
e SMS rates = 25 fils
e 15GB Data on 4G network

Monthly Rental Fees
Bill #1 — B1-113564582

Viva Postpaid Connection fee

Month 1 - Viva new postpaid SIM only LTE
BD 12 Plan

Month 1 - Viva new postpaid SIM only LTE
BD 12 Plan

Bill #2 - B1-114194657

Month 1 - Viva new postpaid SIM only LTE
BD 12 Plan
Month 1 - Viva new postpaid SIM only LTE
BD 16 Plan
Month 1 - Viva new postpaid SIM only LTE
BD 16 Plan

Remark: BD 12 plan has been fully billed for the period 20/09 to 19/10. <«

Usage

Bill #1 — B1-113564582
VIVA to VIVA Calls

VIVA to VIVA SMS

National MMS

National Data

Bill #2 — B1-114194657
VIVA to VIVA Calls

VIVA to Other Network Calls
VIVA to VIVA SMS

National Data

Start Date

03/09/2017

03/09/2017

20/09/2017

25/09/2017

25/09/2017

20/10/2017

Total usage

326 minutes

3 SMS
400 KB

0.0633 GB

843 minutes
66 minutes
93 SMS
24.4417 GB

326 minutes
0 SMS
0 KB
0.0633 GB

843 minutes
66 minutes
0 SMS
24.4417 GB
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End Date

Allowance

Total (BD)

5.000
19/09/2017 6.581
19/10/2017 12.000
19/10/2017 0.000
19/10/2017 13.333
19/11/2017 16.000
additional BD
usage
0 minute 0.000
3 SMS 0.060
400 KB 0.125
0GB 0.000
0 minute 0.000
0 minute 0.000
93 SMS 1.860
0GB 0.000

Billing
ok?

&

Billing
ok?

NN NNNK
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Viva — Postpaid n°1 - 33029690
Viva new postpaid SIM only LTE BD 16 Plan

e Free local minutes to all operators =1 300

e Local call rates = 25 fils/minutes
e SMS rates = 25 fils
e 16GB Data on 4G network

additional
usage

240 SMS
400 KB
0GB

182 SMS
1SMS
0GB

Monthly Rental Fees Start Date End Date
Bill #1 — B1-113564546

Viva Postpaid Connection fee 03/09/2017

g/IDorl\’;hPTa-nViva new postpaid SIM only LTE 03/09/2017 19/09/2017
g/IDorl\’;hPTa-nViva new postpaid SIM only LTE 20/09/2017 19/10/2017
Bill #2 - B1-114194380

g/IDorl\’;hPTa-nViva new postpaid SIM only LTE 20/10/2017 19/11/2017
UAE 2 Days add-on — Postpaid add-on 11/10/2017 13/10/2017
UAE 7 Days add-on — Postpaid add-on 11/10/2017 13/10/2017
Usage Total usage Allowance

Bill #2 — B1-113564546

VIVA to VIVA Calls 673 minutes 673 minutes

VIVA to Other Network Calls 1 minute 1 minute

VIVA to VIVA SMS 240 SMS

National MMS 400 KB

National Data 10.3093 GB

Bill #2 — B1-114194380

VIVA to VIVA Calls 1 189 minutes 1 300 minutes

VIVA to Other Network Calls 110 minutes 110 minutes

VIVA to VIVA SMS 184 SMS

VIVA to other network SMS 1SMS

National Data 10.3093 GB

International Charges (detail here under)

Roaming Calls 133 minutes 78 minutes *
Roaming SMS 148 SMS 91 SMS *

Roaming Data in France 7.1875 GB

*Unlimited calls in UAE included in option “UAE 2 Days add-on”

Roaming Calls and SMS

0 minute

0 minute

0 minute

0 minute

55 minutes
57 SMS
7.1875 GB

Total (BD)

5.000

8.774

16.000

16.000

10.000
20.000

BD

0.000
0.000
4.800
0.125
0.000

0.000
0.000
3.640
0.020
0.000

47.970
5.514
35.938

Billing
ok?

M
V]

Billing
ok?

NN NN NNHNNK
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Dubai:

e Option UAE 2 Days add-on has been activated:

Stay connected in UAE
Roaming Add-ons Participating Roaming Allowance Validity Subscription To subscribe
Networks Fee through SM5
UAE 2 Days add -on Unlimiteddata 2Days BHD 10 SMS 'UAE2 to
access and 81899
calls from UAE
Etisalat & Du UAE back to
Bahrain®
Price/min | Billing
TYPE CALL_DATE Operator Receiverin: | Total UNIT | Amount (BD) (BD) ok’?
Call Bahrain  12/10/2017 ETILISAT Bahrain 00:78:00 0.000 0.000
Local call 12/10/2017 ETILISAT Dubai 00:05:00 0.47 0.094 @
SMS 12/10/2017 ETILISAT Bahrain 39 1.014 0.026 ]

> Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

In Dubai, the following SMS has been received when activating the SIM:

2017-10-12 04:25:09: "Dear customer, while roaming with United Arab Emirates Etisalat
following are the VIVA Postpaid charges: calling within United Arab Emirates BD 0.094/min, calling Bahrain BD
0.233/min, sending SMS BD 0.026, incoming calls BD 0.105/min, GPRS BD 0.320/MB."

> Billed amounts are in accordance with tariffs received by SMS

France:

e e e
Call Bahrain  14/10/2017  Orange France Bahrain 00:45:00 1.000
Local call 14/10/2017 Orange France France 00:05:00 2.5 0.500 El
SMS 14/10/2017  Orange France Bahrain 18 4.500 0.250 VI
Data 14/10/2017 Orange France Bahrain 7.1875 MB 35.938 5.000 VI

» Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

> Billed amounts are in accordance with tariffs on Viva‘s website:

France
Pustpaid

country Operator Incoming Call Local Call Calling Home MS GPRS par MB
France Froe Mobde 0.3 0.3 1.55 0145 5.985

France COrange 05 0s 1 0.25 5

France SFR 0.52 0.43 1.105 0145 599

In France, the following SMS has been received when activating the SIM:
“2017-10-14 18:00:47, "Dear customer, while roaming with France Orange
following are the VIVA Postpaid charges: (calling within France BD 0.500/min, calling Bahrain BD 1.000/min,
sending SMS BD 0.250, incoming calls BD 0.500/min, GPRS BD 5.000/MB."
» Billed amounts are in accordance with tariffs received by SMS

11
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2.2.3 Zain
2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the correspondence
with the actual consummation:

Zain — Postpaid n°1 - 36078966

Postpaid 15 - non contracted
e Free local minutes to all operators =1 200
e Local call rates = 15 fils/minutes
e SMS rates = 30 fils
e 16GB Data on 4G network

Monthly Rental Fees Start Date End Date Total (BD) B::::g
Once off registration fee (One Off) 5.000 |
Package PostPaid 15 03/09/2017 30/09/2017 14.000 VI
Package PostPaid 15 01/10/2017 31/10/2017 15.000 VI
Package PostPaid 15 01/11/2017 30/11/2017 15.000 VI
10BD GCC Weekly Add-on (One Off) 10.000 ]
o Billing

Usage Total usage Allowance additional usage BD ok?
Month 1

Local calls 629 minutes 1 200 minutes 0 minutes 0.000 ]
SMS 86 SMS 0 86 SMS 2.580 v
MMS 1 MMS 0 1 MMS 0.100 ]
Internet 10017 190 KB 16 GB 0.000 v
Zain Pay online payment services 1.500 |
Month 2

Local calls 673 minutes 1200 minutes 0 minutes 0.000 v
SMS 74 SMS 0 74 SMS 2.220 v
Call made while roaming 55:08 0 55:08 18.853 v
Internet 4971 260 KB 4971 260 KB 0.000 |
Zain Pay online payment services 20 Unit/s 20 Unit/s 3.000 |
Other Services — GPRS roaming 90 KB 90 KB 0.000 |
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Roaming Calls and SMS

Dubai:
Price/min | Billing
Call 12/10/2017 DU-UAE Bahrain 00:51:03 11.895 0.233
Local call 12/10/2017 DU-UAE Dubai 00:04:02 0.188 0.094 El
SMS 12/10/2017 DU-UAE Bahrain 34 0.884 0.026 |

> Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

In Dubai, the following SMS has been received when activating the SIM:

12/10/2017 05:33:10: " For your reference, the peak roaming rates while in (UNITED ARAB EMIRATES)in
BD/min: (Etisalat) Incoming Calls:0.105 ,Local:0.094 ,Bahrain:0.233 ,SMS:0.026 ,Data:0.320 per MB (DU)
Incoming Calls:0.105 ,Local:0.094 ,Bahrain:0.233 ,SMS:0.026 ,Data:0.320 per MB Rates may be subject to
change. The Bahrain Embassy No +97126657500.For assistance on rates, send H to 8855.For more info call
+97336107107 or visit www.bh.zain.com. Ministry of Foreign Affairs Traveller Guide: http://bit.ly/29GpNJS."

» Billed amounts are in accordance with tariffs received by SMS

France:
Call 12/10/2017  Bouygues France Bahrain 00:20:00 33.852 1.693
Call 12/10/2017 SFR France Bahrain 00:03:30 4.346 1.242*
Local call 12/10/2017  Bouygues France France 00:07:00 4.011 0.573
SMS 12/10/2017  Bouygues France Bahrain 13 2.561 0.197
SMS 12/10/2017 SFR France Bahrain 3 0.540 0.180

*for SFR France, volumes of minutes have been calculated by the second, while duration has been rounded to
the upper minute on Bouygues France

» Volumes of Call to Bahrain, Local calls and SMS are correctly calculated

> But billed amounts are not in line with tariffs on Zain‘s website:

e Bouygues France:

Roaming Tariff Rates Peak Off - Peak
Incoming Calls 0613 0.563

Local - 0.376

Local calls 0.417 0.417
Bahrain 1.46 1.46

SMS Rate 0.174

GPRS Rate PER MB 3.338

e SFR France:

13
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Roaming Tariff Rates Peak Off - Peak
Incoming Calls 0.300 0.250

Local - 0.411

Local calls 0.494 0.494
Bahrain 1.391 1.391

SMS Rate 0.167

GPRS Rate PER MB 15.294

These rates are subject to change by the visited operator.
These rates may also be subject to currency exchange fluctuations and foreign taxes that may be applied by the visited country.

Those rates are indicative, as described on the disclaimer under the table.

» However, as no SMS was received to explain tariffs in France, it is impossible for the consumer
to evaluate the final cost of his communications in France.

14
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Zain — Postpaid n°1 - 36079466

Postpaid 15 - non contracted
e Free local minutes to all operators =1 200
e Local call rates = 15 fils/minutes
e SMS rates = 30 fils
e 16GB Data on 4G network

Monthly Rental Fees Start Date End Date Total (BD)
Once off registration fee (One Off) 5.000
Package PostPaid 11 03/09/2017 30/09/2017 10.267
Package PostPaid 15 25/09/2017 30/09/2017 3.000
Package PostPaid 15 01/10/2017 31/10/2017 15.000
Package PostPaid 15 01/11/2017 30/11/2017 15.000
Usage Total usage Allowance additional usage BD
Month 1

Local calls 1 161 minutes 653 minutes 508 minutes 7.620
SMS 326 SMS 0 326 SMS 9.780
MMS 1 MMS 0 1 MMS 0.100
Internet 23 029920 KB 13738 913 KB 9291 007 KB 0.000
Month 2

Local calls 626 minutes 626 minutes 0.000
SMS 91 SMS 0 91 SMS 2.730
Internet 1843 200 KB 1843 200 KB 0.000

All prices for roaming calls & SMS are in line with the announced tariffs by Zain.

Billing
ok?

NENENENEN

Billing

ok?
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3 ANNEX

3.1 Batelco bills
39441805

~ 2312017 Batsica - My B
i My Mobile Bill Batelco ok Wy Motse 8 paas
A PrRvous Pyment Detais
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/ 8. NaSonal Detais
Natianal detass ndl avasable
. Irfernalional Defais
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D. Raaning Detais
= 3 oae
Bak Qoo
nouo Foaming dstass ot avaiatis
Currert Charge ? s Focvend saES aw g e
FarPariod i Paguon! Resis Wesssges Amountien)
Talsl Amount D 239 1Defas for et paya SMS ta Bateico (166 SIS ) 430
Payment Dus Date 26/08f2017 ) 3 = o ot e
summary of Current Charges in (B0} : = = o F. CterDetsly
T Hatisat = e Tk 0 da Con Description Date Amount(BD)
i T 400 ADNan Comtracied BO12 0310922017 - 17092017 5808
@ ADNen Contraciea 8012 18082017 - 170102017 2000
SMand Reg Fee 03082017 5000
Tota 22808
Other
Description Date Ameunt(BD)
T s wcren 2 LT SMand Reg Fes - s
International and Roaming Toial .
Tt s that
— = rpriseyou
— [om —
| crargod M 10 Batekc (156 5K e
.2 Baoa samaserices/5ISGSM._BILLDETAL 52 asm n
My Mobile Bil Batelco
My Mobile Bill
.
A.Previow Payment Detalls
Methad Date Amount(BD)
Mabile No. IPALBOS o3nzoT 22780
Manama  BAHRAIN N Det 2 18110/ 22780
Bill No. TI0IS12E95
Account Ne. o1500905/001 P—
Stalus Active *
National Call Charges Minutes Amount(BD)
Calts o Bateco 133 1995
Balance Brought Forward ) 0005 Previous Biled Amount m  z77es
Cureant Charges B0 287 Payment Recelved Thank Yo BT Tets =
ot nce Brought Formar X
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Payment Due Date 261072007 Free Natinal Minutes o000
Total 0
Summary of Current Charges in (BD)
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Froe Minutes Used 1484 mirs | 0000 Your Package t €. International Detalls
Charged Calls o Bateica (133 mirs ) 1395 -
International details not avail able
D. Roaming Details
Tota (Beiah section B =5
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nd Roaming
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——  [Data will surprise you. SMS Chat @ SIS
— Charged SMS to Batekco (227 SMS ) &80 ot
Total
F. Other Detalls
Rental
Description Date
SEFTEErEr—— = AD Non Contract e BDI2 for 5719441805 25/09/2007 - TAG/20T
Hon Cantracled BDIS lor 733544 805
Other Non Contracted BDIS lor 57339441805 25/0%207
Rental 20267 Tots
Total
Vol (Bei=s section 11 ZageT
When making payment, please present this page in full
Grace Sheryl Ann Chua Arciaga Balance Brought Forwand B 0008
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e i [
Bill Date 8/10/201 Total Amount Due BD 27878
Pageiof2 Page20f2
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My Mobile Bill Barelco

.
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Bill Date 18/09/201 Total Amount Due BD 28.772 Pl
wenfa
page tot2
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145146 oatvastan0d FRANCE 00z0d 0300 12102017 083151 +97339800173 ARETC (0UT) sus 0028
173400 033678384280 FRANCE 00001 o300 12102017 083258 +7339441805 ARETC (0UT) 000108 o482
173422 0033878384284 FRANCE 000145 k00 120102017 0a3ast +87II600178 ARETC {OUT, Sms 0026
ot 12102017 08341 +7339441805 ARETC (0UT) 000102 0.2
12102017 083535 +a7339800173 ARETC (0UT) sus 0028
12102017 083814 +7339441805 ARETC [T 000101 o482
. Roaming Dataim 12102017 oazads 197120441805 ARETC {OUT, 000108 anz
12102017 0838.00 +97339800173 ARETE {OUT 0028
§ 12102017 084020 +97330441805 ARETC fouT, 000100 0241
Time Callod Numbar Courtry Durstion RmountiBD) 12h0n0%? G130 DT 0001TD ARETC jou 0000
060329 1973260017 ARETC (QuT) s 0028 12102017 oaszz 197120441805 ARETC {OUT 000101 4nz
060459 +97330401205 000112 0482 12102017 084325 +7339481805 ARETE {OUT 0a0asa o241
060527 19738600178 S 0028 121102017 084333 +97330600179 ARETC (OUT, s 0028
08.06:40 +97330441805 00.0107 0482 121102017 08:44:52 497339441805 ARETC {OUT| 000052 0241
080803 +97330441805 oaot11 0482 121102017 084533 +97T3HE00179 ARETC [OUT! 0026
060826 1873360017 0028 12102017 084515 +7339441805 ARETC [OUT, 000108 0482
060940 1973844105 @010 0482 12102017 08801 +97330481805 ARETC fouT, cao102 a2
og1007 +873NE00179 SMs coze 121102017 08:48:32 497320600179 ARETC {OUT| 0026
061138 2731441805 00:0135 o482 1211002017 084937 197330441805 ARETC (OUT! 000101 0482
081307 +97330600179 sMs 0028 12102017 oas101 197120441805 ARETC {OUT, 00059 o241
061336 +8733441805 co0058 o241 1202017 saz1a: veTI3E0017E ARETE (0T s o8
061442 1973600178 Sms cozs 12102017 122738 V148777 ARETC {OUT 000135 o188
081512 v97330441205 000053 0241
061632 19738441805 o011 482 p
081752 v97330441205 000104 0482 £ Dais Dol
061843 197330600179 sus 028 Masssges Amoun{a0)
061920 19732844105 020053 o241 SMS 1o Bateico (95 5MS )
062042 +97330800178 sus 028 b ! Tou 2
062100 +97330401205 oa0121 o482
062305 +97330441205 000058 0241 Fantal
062428 19732844105 020120 o241
062550 1973600173 sms coz8 Description Amount{80)
62552 197330421205 000100 0241 Non Canbacied 8018 18102017 - 12017
082713 +27I304418058 oa0182 oasz Tos 16.00
082743 +9733080017 sus 0028 Other
065913 19732844105 020059 0241 Deserigtion Date Amount(BD}
Daiint3 L0000 0.0z0 168 WardWide Roaming Passport roror?
070048 v97330441205 0000358 0241 ot
070220 +97330441205 000102 0482 .
070243 +9733080017 0028
079418 va73 3401205 0u00358 02a1 Totat sen0n
070543 1973600173 Sms ozs
70608 va7330441205 000100 241
070733 +97330441205 000118 0482
070743 +9733080017 sus 028
070923 +97330401205 000103 o482
070944 197328600173 sms ozs
071050 19738441805 oe0036 o241
071248 +97330800178 o028
071245 19733048105 ou00sa 0241
071403 +97330441205 000103 o482
071444 197328600173 ozs
071536 197308441805 oe0106 482
071808 v97330441205 000106 0482
07243 +97330441205 000110 0482
072553 +97330441205 00004 0241
073145 va73 401205 0u0058 02a1
073248 1973600173 Sms cozs
073438 va7330481205 oa.0108 o482
sl wn 2 bt come sarvioas/BRis/GSM_BILL DETALS? asge " s s e G BILLBETAL S2 45 an
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Billing audit — TRA Bahrain- 2017

My Mobile Bill

Batlelco

Mobie N Bassos
Manama  EAHRAIN Bl pate s 2am

Bl Mo TIEB0S

Account No. aisom0s/002

Status Aetive
Balance Brought Forward ) ao Previous Siled Amaunt m sws
Current Charges Payment Received: Thank You B 6038

o 0 Balance Brought Forward B 0000
Tar Pesiod 1afia/zar - 1720w Last Payment. Redeved 22/10 /2017 B saws
Lot o (Detaits for recsived payments section A
Payment Due Date 26/1f2017
Summary of Current Charges in (BD)
Wational
You Package Super
Free Mnutes
Tola Dotz section B 5600
md Roaming

Tt (elats seciion G50} 1) New bundles that
[ will surprise you.
Total (Beiat sechion 5000
Other
Rental 16000
Tl (D2t section 76000

When making payment, please present this page in full

Balance Brought Farward B0

Graca Sheryl Ann Chua Arciaga
30441808 Current Manth B0

Masie Neu

AccowntNo.  0I500905/002

Bill Date 18/11/2017 Total Amount Due BD

0000
16,000

e 1

Pagetal2

My Mobile Bill

A Previows Payment Detalls
Method

can

Tatal

Date
2200/20m

Amount(BD)
£0378

B. Nations! Detalls

Free Calls Amaunt(BD)

Free National Minutes 0000
Totsl 0000

TotAL 0000

C. International Detalls

Intemational delafs nol available

0. Roaming Details

Roaming delsis nol avalatie

E.Data Detsils

Messages Amgunt{BD)

Free SMS 0000

Addtionsl Free Data Dlen 0000

SME Chat @ SME o000
Totsl 0000

Total 0000

F.Other Details

Rental

Description Date Amoust(BD)

Nan Conlracted BDIG for 57339441809

Tatal

Total

18/1/2017 - 17AZ/2017

BsgeZal2

18



3.2 Viva bills

33186630

Billing audit — TRA Bahrain- 2017
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3.3 Zain bills
36078966

ittt ZO\iN
P 2 s - g

Payments Made: Aeghul plyal
NiA
A
A0 A O A
o.cfUioa: ihidoss IevocmMo: iyailoly levsicn Pt rkao;a | (Amoset Dus: s,,...w.u;;ae;;

From: 5a  OLO#2017

ContractNo.: sbat aly Inwoice Date: 3t g 710 & Cument Charges: aalad Apan
T soomiany B A 3009/ ottt
Total Amount Dus: ;i
Customer Cara Centre PlentZesi ,; Mm
Egrsamaeect Woumnntin/ || pame oue ose: sisad i
o fa 40T 10T10 D71 e ik Jbt 2171072017
Usage and Charges Summary
rvice Total Useg Pack addtional Current
s “ * dilowance Charges Charges
M nSod L) i)
Fariad
@ne OF Ragiatrwion Fas (one OFf 5.000
Feckage Charges Fost Paid 15 (03/09/2017 - 30/0%/2017) 14.000
ackage 4 e ool Callz 15558735 KB GFRI/EDGE/33/HIDFA
Peckage Charges PomFaic 18 1 /2077 - smof_mﬂ 15.000
Peckege Alowance: 1200 min Locel Calls, 16777216 KB GPRS/EDSE/IG/HFDPA
Additions] Call Charges
Lozal Calls 82900 829:00
M5 86 megs 86 megs 2560
MME Tmazs Tmagt 000
Sub - Total: z.680
Value Added Service:
Intemet WAP (GPRS/EDCE/SO/HIDP,
warmat 10017190 KB 10017190 KB
W Sar
Conten 7 s 1 Unie/s
Zuin Fay
Online Payment Servicez 10 Unifs 10 Unitz 1.500
Sub - Total 1.500
Current Charge: 38180

Exclusively from Zain, you can now get up ta 80 84 off the iPhane 7 126G3! Get it now on eazy
instalments, starting from BD 9.5/month

T e o i il S 8 o B Sty Sl S e

e e A phadnidm el et thon Page: 376

T e s s b e e e o Fke Bt 5. (e

[N - it
. B AT - W - e of Bt

Billing audit — TRA Bahrain- 2017

Invoice 36078966

Paymants Made: acphadl liat
A

A S 80 38,000

OV B

Mo of Lines: wkate Invoice No.: s woion Periodsypu sy | AmoUTt Dust i duh Jatasd gt
For Emmasam

8D0.180
ContractNo.: sbaiial, Imoice Date: sy CO™ o7 oy | curent Grarges gma iy
1000458088 oz 80 49.073
Total Amount Due: :gaiaud Eﬁg.‘
it R eyt =
o +375 36107107 W RAL (X7 S iires s | | Payment Due Dater :iied glaiad g
orfan #0738 107103 0710 e e 211172017

Usage and Charges Summary

Service Total Usage ‘fhg- Additional Additional Current.
Moo e S

(M Sc) MinSod) M)

Feriodic Subscription:
1080 GCE Waskly Adeken (0 10,000
Peckage Charge: Post S e AN 15.000

e Allcwance: 1200 min: Local Callz, 16777216 KB GPRT/EDGE/IG/HIOPA

Additions] Call Charges
Lozalcals

7300 &73:00
SME Tamige 74 mags 2220
Cellz Mede Wiile Rosming 55:08 5508 18883
Sub - Totak 21073
Value Added Servi
oW AF (PR EDOE/0/HEOPA)
internet 971260K8 4971260 KB
Zain Pay
Orline Peyment Services 20 Uiz 20 Unitla 3000
Othes Zarvice:
'GPz Raaming ks s0ks
Sub - Totak: 3.000

Current Charges: 49.073

Tha long-swaited Galaxy Note8 iz hars! Get it now from our Experisnce Shops,
starting from BD 16.

el ol oD il 5 o s 8 o by i ek
LA} o B b (058 Aot i ] gt ®
it P bt s at
o et s o o o e o e e 85 (i

Cantract No. 1000466054 [lavoice Na. 7smm4|:.mnm 11072017

Usage Details

[N — [ ——

[ B [V — e
iy e o)

dimenrygy bhienan

[ —
oty

0

Cal/GPRS Made Whia Roaring (Time s 2 par oaming country) | Call/GPRS Mada Whila Roaming (Time i 2 par maming counery)
ar 20 005w =

Eremriy
oz | v
Frasrzeas
o7 |srasores
ome s
ot |3
raiasnas
rose

e g < G SN S ML S ML NI < L ML € NL L S Lo S L S LS S < Lo

[EE—— e

Page:4/8
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36079466

Copatian - aiat Y n e TN
P S5 b g o S

NiA
NiA

Mo, ofLines: kst s voiceNo. 35 oy Invoice Penod 3,53
1 72773559
From: 5a  01/09/2017

Caniract No.: sk o) iwvoice Date: &z s
1000458084 ooy o ol 30082017

200917 Cash: 805,000

Payments Made: aephuat ot

Ao Dus kit g gt
e BD - 5.000
agllal il
8D 50.767

Totsl Amount Dus: :3simall Bl
767

Curent Charges

Customer Care Centre
[piir M
or-G73 38167107 e abemt Payment Due Date:  iiball Jalad fufi
orfax <073 38 107103 2111072017
Usage and Charges Summary
prown A
All: c
P e N
Pemdvciubscnph:m:
Once. e (One OF 5.000
“umd || nsll)w‘!f sn'mfm 10.267
L ms- Paid 18 "‘SM#’:O!’ 3040%/2017) 3.000
Nfu nce: 240 Co‘ls..issmj KB GPRS/EDGE/IG/HSDPA
ng'l:hm o -.,q«sromor-»an.amor»o 15.000
ackage Allowance: 1200 mins Local Calls, 15777216 KB GPRS/EDGE/SG/HSOPA
Additional Call Charges
| Calls 116100 65300 50800 7820
b am mE.
s i~ e -
Sub - Total: 17.500
Value Added Service:
ntemet/ WAF 'BPR:JEDGEISGM’DFA}
b somwsoxe imace sananrea
Sub - Total 0.000
Current Charges: 50.767

instalments, starting from BD 9.5/menth

7 e o e i 2580

Exclusively from Zsin, you can naw get up ta 80 84 off the iPhone 7 126GBI Get it now on sasy

g Sl g e
) bt o el ot @ —

s ek b a5 o e S 855 e

Billing audit — TRA Bahrain- 2017

PECRETR T > cin
0. B SR . M i gom B

Payments Made: egyhaall ploat

NIA
NiA 22M10/17 Cash: 80 46,000

No.of Lines: ipstc Pnsicao: ipaunes, i Peroctyata st | Amount Dus: i JTaad
From: o1/10/2017 = e

ContractNo.: ses oy Iwoice Date: s g [ 00 s1‘11w»e11 Current Charges: “Alal Chfinal
1000468054 s110/2017 o = 80 17.730

Total Amount Dus: 3aieu
| customer care cantre eMealizas Sge g0 17457

sl cormarts ome o 107 107t ot || Payment bue pate: s giad pp

S
IR 100 s il i 2111172017

o fax AT 610710

Usage and Charges Summary
Sarvies Total Usage Tiksme Addonsl  Agdtonss  gument
Al c

MincSo) MinSod M
Periodic Subscnptions
Fackage Chargns Post Paid 15 (01/11/2017 - 30/11/2017) 15.000
Package Allowance: 1200 mins Locel Calls, 16777216 KB GPRS/EDGE/IG/HSOPA
Additions| Call Charges
Locel Calls 42600 62600
E 91 mags #1 maga 2750
Sub - Tatal 2730
Value Added Services
Intemet/WAP (GPRS/EDGE/SGHSORA)
et 1843200KE 1843200 KB
Sub - Totak 0.000
Current Charges: 17.730

The long-swaited Galaxy Notes is hers! Get it now from our Experisnce Shops,
starting from BD 16.
I e e e ol o i il 30 5 | B bty bl e ¥
) o 1 e ¢
a— e s eaot orm Gorirm w1 B,
Yok et
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End of document
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