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This study is published in accordance with Articles 3(b)(1), 3(c)(2), 3(c)(4) and Article 54 of
the Telecommunications Law. The purpose of the study is to evaluate and benchmark
Quality Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the Kingdom
of Bahrain. The independent study was conducted with an objective End-user perspective by
Cabinet Directique and does not represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority’s written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however so
described. The Telecommunications regulatory Authority of the Kingdom of Bahrain (the
“TRA”) and Directique exclude any warranty and, or liability, expressed or implied, as to the
quality, completeness, adequacy and accuracy of the information, statements and statistics
contained within this document. This document is a study and it is a non-binding document.
It has no legal effect. This document does not represent an official position of the TRA, but is
intended to stimulate debate in the part of stakeholders and public. It does not prejudice the
form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information, statements
and statistics provided in this document at its discretion and without prior notification and
assumes no obligation to update the document on the basis of suggestions, comments
and/or queries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in the
absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or opportunity,
or any other claim of third parties, arising from or related to the use of the content of this
document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1 READER’S ADVICE

For a proper understanding of this report, readers are advised to take into account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including during
the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2 EXECUTIVE SUMMARY

2.1 Report objective

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the
billing systems used by mobile network Operators Batelco, Zain and Viva for the following
key services:

e National Calls

e National Short Message Services (SMS)
e Data

e International Calls

e Roaming

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the
assessment using a test method designed to gather a faithful qualitative records from an
End-users’ point of view, avoiding assessing quality through a pure technical angle as this is
performed by Mobile Operators themselves on a regular basis.

This audit was conducted from the 19" September to the 18" October 2016 inclusive.



2.2 Post-paid Measurement Results

2.2.1 Batelco

2 postpaid plans have been subscribed.
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The tab here under gives for each line of the plan the effective billing and the

correspondence with the actual consummation:

Batelco — Postpaid n°1 - 39380190

Unlimited calls & SMS to Batelco numbers
300 free minutes to other networks

8GB Data on 4G network

Free Social Media

Monthly Rental Fees Start Date End Date ok 3
Smart 7 for 97339380190 08/10/2016 07/11/2016 7.000 ]
Smart 7 for 97339380190 19/09/2016 07/10/2016 4.433 ]
Other charges : SIM and Reg.fee 19/09/2016 5.000
Total 16.433 [V
Usage Total usage Allowance ad::;i;):al BD Bci)lll(i r;g
Unlimited calls to Batelco numbers 0 minutes unlimited 0 minutes 0.000 ]
Video calls to Batelco (1 mins) 0 minutes 0 minutes 0 minutes 0.000 ]
Unlimited SMS to Batelco numbers 0 SMS unlimited 0 SMS 0.000 ]
300 free minutes to other networks 0.000 ]
8GB Data on 4G network 0.0000 GB 0.000 ]
Free Social Media 0.000 ]
Total International charges 8.850 ]
Total roaming charges 243.420 ]

Detail for International Calls:

CALL_DATE Operator Callto : D‘(‘r'::‘)m
09/10/2016 17:00 Batelco France 3
09/10/2016 18:16 Batelco France 7
09/10/2016 18:23 Batelco France 3
10/10/2016 22:32 Batelco France 18
17/10/2016 15:43 Orange France France 1

Prices per minutes on Batelco network are in line with announced tariffs :

Amount (BD) P"?Be/DTm
0.900 0.300
2.100 0.300
0.900 0.300
4.500 0.250
0.450 0.450

Peak Rate 0.300

Off Peak Rate 0.250

Billing

ok?

NENNN
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As for the roaming call on Orange France network, billing is in line with the SMS previously
received when activated the handset in France:

“Welcome to France, peak rates per minute BD charges:

Orange - Receive call .350, Local call .450, Call to Bahrain 1.3, SMS .142, GPRS 2.363 per MB”

Detail for Roaming charges:

Data roaming was activated on the handset in France, so a certain amount of data has been
use while roaming:

. Total UNIT Price/KB Billing
CALL_DATE Operator Call to: (KB) Amount (BD) (BD) ok ?
09/10/2016 17:00 Batelco France 8230 18.995 2.308 4}
09/10/2016 18:16 Batelco France 12 400 28.614 2.308 VI

Roaming Calls and SMS

Dubai:

Price/min | Billing
TYPE CALL_DATE Operator Receiverin: | Total UNIT | Amount (BD) (BD) ok 5
Call 12/10/2016 ETISALAT-UAE Bahrain 29.052 0.240
SMS 12/10/2016 ETISALAT-UAE Bahrain 36 1.08 0.030 @

In Dubai, the following SMS has been received when activating the SIM:
“Welcome to United Arab Emirates, peak rates per minute BD charges:
Du - Receive call .200, Local call .098, Call to Bahrain .241, SMS .030, GPRS .489 per MB
ETISALAT - Receive call .200, Local call .098, Call to Bahrain .241, SMS .030, GPRS .489 per MB
Rates may be subject to change, for more info visit www.batelco.com”

France:

Price/min | Billing
TYPE CALL_DATE Operator Receiverin: | Total UNIT | Amount (BD) (8D) ok ?
Call 17/10/2016 Orange France Bahrain 153.300 1.300
SMS 17/10/2016 Orange France Bahrain 59 8.38 0.142 El

In France, the following SMS has been received when activating the SIM:
“Welcome to France, peak rates per minute BD charges:
Orange - Receive call .350, Local call .450, Call to Bahrain 1.3, SMS .142, GPRS 2.363 per MB
SFR - Receive call .320, Local call .450, Call to Bahrain 1.3, SMS .150, GPRS 5.000 per MB
BOUYGUES TELECOM - Receive call .320, Local call .483, Call to Bahrain 1.3, SMS .150, GPRS 5.169 per MIB
Rates may be subject to change, for more info visit www.batelco.com”

Conclusion: all roaming prices for calls & SMS are in line with the announced tariffs by Batelco, but
data rates are not.
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Batelco — Postpaid n°1 - 39380109

Unlimited calls & SMS to Batelco numbers
300 free minutes to other networks

8GB Data on 4G network

Free Social Media

Billi
Monthly Rental Fees Start Date End Date Total (BD)

Smart 7 for 97339380190 08/10/2016 07/11/2016 7.000
Smart 7 for 97339380190 19/09/2016 07/10/2016 4,433 ]
Other charges : SIM and Reg.fee 19/09/2016 5.000 4}
IGB WorldWide Roaming Passport 19/09/2016 40.000 [
Total 56.433 [/
S T ey vl AT
Unlimited calls to Batelco numbers 1296 minutes unlimited 0 minutes 0.000 ]
Video calls to Batelco (1 mins)* 1 minute 0 minutes 1 minute 0.040 ]
Unlimited SMS to Batelco numbers 255 SMS unlimited 0 SMS 0.000 ]
300 free minutes to other networks 315 minutes 300 minutes 15 minutes  0.280 ]
8GB Data on 4G network 0.0000 GB 0.000 ]
Free Social Media 0.000 ]
Total International charges 4.350 ]
Total roaming charges 30.060 ]

* Comment: tariff for a video call (0.040BD) is not indicated on Batelco website.

Minutes to other networks - detail:

CALLED_NUM Call_Cost Nb_CALLS Duration (min) Amount (BD) B""(";g

33157770 0BD 0BD ]
35306923 0BD 1 1 0BD ]
36143475 0BD 150 297 0BD ]
0.02BD 7 14 0.26 BD ]

37768674 0.02 BD 1 1 0.02 BD ]
TOTAL 0.28 BD ]

The 300 free minutes to other networks have been used, and the 15 billed minutes are in line with
the announced tariff.
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Detail for International Calls:

Duration Price/min  Billing
ALL_DATE lito: A BD
CALL_ Operator Call to it mount (BD) (BD) ok ?
21/09/2016 17:58:04 Batelco France 1 0.300 0.300 V1
22/09/2016 13:18:01 Batelco France 1 0.300 0.300 V1
22/09/2016 13:21:05 Batelco France 9 2.700 0.300 V1
22/09/2016 18:31:50 Batelco France 1 0.300 0.300 |Z[
22/09/2016 19:03:14 Batelco France 1 0.250 0.250 Vi
22/09/2016 19:03:57 Batelco France 12 0.500 0.250 v
Total 15 4.350 ]
Prices per minutes on Batelco network are in line with announced tariffs : Peak Rate 0.300
Off Peak Rate 0.250
Detail for Roaming charges:
Doha:
TYPE CALL_DATE Operator Receiver | . \alUNIT | Amount (gp)| Price/min | Billing
(BD) ok ?
Call 02/10/2016 VODAFONE - QATAR Bahraln 28.920 0.241
SMS 02/10/2016 VODAFONE - QATAR Bahrain 38 1.140 0.030 @

Total 158 30.060

In Doha, the following SMS has been received when activating the SIM:

“Welcome to Qatar, peak rates per minute BD charges:
Ooredoo - Receive call .200, Local call .098, Call to Bahrain .241, SMS .030, GPRS .489 per MB
Vodafone - Receive call .200, Local call .098, Call to Bahrain .241, SMS .030, GPRS .489 per MB
Rates may be subject to change, For more info visit www.batelco.com”

All prices for roaming calls & SMS are in line with the announced tariffs by Batelco
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2.2.2 Viva
2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Viva — Postpaid n°1 - 33186630

Unlimited calls & SMS to Viva numbers
11GB Data on 4G network

No Free Minutes to other networks

Up to 90% discount on international calls
Free Social Media Access

Postpaid Unlimited 5 LTE Plan 01/09/2016 31/09/2016 5.000
Postpaid Unlimited 5 LTE Plan 01/10/2016 31/10/2016 5000 [
VIVA Postpaid Intl discount add-on 1 01/10/2016 0.000 ™
Total 10.000 [
Usage Total usage Allowance LI Billing
usage ok?
VIVA to VIVA Calls 828 minutes 827 minutes 1 minute 0.040*
VIVA to Other Network Calls - Sept. 573 minutes 0 minutes 573 minute 17.190 [V
VIVA to Other Network Calls - Oct. 573 minutes 0 minutes 573 minute 0.030 V1
VIVA to VIVA SMS 216 SMS 216 SMS 0 SMS 0.000 V1
VIVA to Other Network SMS 1SMS 1SMS 0 SMS 0.000 Vi
National Data - Sept. 3.442 GB 3.442 GB 0GB 0.000 Vi
National Data - Oct. 0.0437 GB 0.0437 GB 0GB 0.000 Vi
Total 17.260 [V

*A Viva to Viva 1 minute call seems to have been unduly billed.

CALL_TYPE receiver D‘(‘r'::‘)’" Amount (BD) P”?;/D')m" B:":'?'g
SMS OnNet 216 216 0 0 v
Others 1 1 0 0 ]
Voice OffNet 207 412 12360  0.0300 ]
OnNet 300 828 0.040*  0.0000
Others 57 162 4.860  0.0300 o}
Total 17.260 VI

An “OnNet Call” has been billed 0.040 BD without any obvious reason.

Usage Calling Call Duration Charged Amount
Type Number (Mins) (Mins / MBs) (in BD)

Voice Wednesday, September 21, 2016 8:59 PM |97333186630 97335309679 Outgoing OnNet |0 1 0.040

Transation Day, Date & Time

Called Number Direction Type

But, following Viva’s investigations, it appears that it in fact was a video call.

In conclusion, this call has been properly billed, but the information for customer is not clear, as this
call is not clearly presented as a video call in the bill.

10
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Viva — Postpaid n°1 - 33389872
Unlimited calls & SMS to Viva numbers

11GB Data on 4G network

No Free Minutes to other networks

Up to 90% discount on international calls
Free Social Media Access

Bi II

Postpaid Unlimited 5 LTE Plan 20/09/2016 30/09/2016 3.667
Postpaid Unlimited 5 LTE Plan 01/10/2016 31/10/2016 10.000 V]
VIVA Postpaid Intl discount add-on 1 01/10/2016 0.000 V1
Total 13.667 VI
Usage Total usage Allowance LI Billing
usage ok?
VIVA to VIVA Calls 1 minute 1 minute 0 minute 0.000 Vi
VIVA to VIVA SMS 1SMS 1SMS 0 SMS 0.000 Vi
National Data - Sept. 12.2178 GB 12.2178 GB 0GB 0.000 V1
National Data - Oct. 0.0587 GB 0.0587 GB 0GB 0.000 V1
International Calls. 16 minutes 0 minutes 16 minute 1040 Vi
Roaming Calls. 153 minutes 0 minutes 153 minute 36.110 [V
Roaming SMS 45 SMS 5SMS 40 SMS 1.200 VI
Total 38.350

Detail for Voice calls and SMS:

CALL_TYPE receiver (Ir)nui:na/tl\i;l)lr;) Amount (BD) Pri;:;/Dr)nin Bg::r?‘g
SMS OnNet 1 1 0.000 0.000 ]
Voice OnNet 1 0 0.000 0.000 ]
National Data OnNet 63 12.536MB 0.000 0.000 ]
International Calls. France 1 16 1.040 0.065 [
Detail for Roaming charges:
Doha:

Call 02/10/2016  VODAFONE - QATAR Bahrain 35.186 0.241

SMS 02/10/2016  VODAFONE - QATAR Bahrain 40 1.200 0.030 M

In Doha, the following SMS has been received when activating the SIM:

“Dear customer, while roaming with Qatar Ooredoo Q.S.C.; following are the VIVA Postpaid charges: calling
within Qatar BD 0.098/min, calling Bahrain BD 0.241/min, sending SMS BD 0.030, incoming calls BD
0.132/min, GPRS BD 0.489/MB.”

All prices for roaming calls & SMS are in line with the announced tariffs by Batelco.

11
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France:
Total Amount Price/min | Billing
Call 02/10/2016  VODAFONE - QATAR Bahrain 304.300 2.601
Call 02/10/2016  VODAFONE - QATAR  France Local 1 305.200 0.500 M
SMS 02/10/2016  VODAFONE - QATAR Bahrain 60 12.000 0200

In France, no SMS has been received when activating the SIM.

Roaming rates are matching with tariffs on Viva's web site:
country Operator Incoming Call Local Call Calling Home SMS GPRS per MB
France Orange 0.3 0.5 2.6 0.2 5

12
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2.2.3 Zain
2 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective billing and the
correspondence with the actual consummation:

Zain — Postpaid n°1 - 6635571
Unlimited Calls & SMS to Zain numbers

550 free minutes to other local networks
50 free minutes - international calls

8 GB data on 4G network

Unlimited Social Media

B

Unbeatable Plan 7.5. package

19/09/2016 30/09/2016 3.000
allowance 140 mins/3355443KB
Unbeatable Plan 7.5. package
01/10/2016 31/10/2016 7.500 |
allowance 350 mins/8388608KB
Top up 6GB (One Off) 19/09/2016 30/09/2016 6.000 V]
Total 10.000

Comment: rental fee for Sept. is rounded to 3BD, while the not-rounded fee for 11 days would be 2.75BD.

Usage Total usage Allowance REdions! il
usage ok?

Unlimited Calls & SMS to Zain numbers 0.000 ]
Unlimited SMS to Zain numbers 253 SMS unlimited 0 SMS 0.000 ™
550 free minutes to other local networks 1463 minutes* 180 minutes 1283 minutes* 13 ggq v
50 free minutes - international calls 25 minutes 20 minutes 5 minutes 1.250 |
8 GB data on 4G network 3 455 840 KB 3455 840 KB 0 KB 0.000 v
Unlimited Social Media 0.000 ]
Roaming Charges. 84.258 [V

Total 99.398 [V

* Comment: there is clearly a mistake in the usage and additional usage volumes, as there are 1 000 minutes
more for each, whereas the billing is applied on the fair volume (283 minutes)

13
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Detail for Voice calls and SMS:

SMS VIVA MOBILE 253 253 0 0.000 [
INTERNATIONAL CALLS FREE Calls 9 20 0 0.000 [
FRANCE 6 5 1.25 0.250 [/
LOCAL VOICE CALLS ZAIN BAHRAIN 320 820 0 0.000 [
LOCAL VOICE CALLS FREE Calls 69 180 0 0.000 [/
BATELCO FIXE 6 12 0.36 0.030 [/
VIVA MOBILE 216 451 13.53 0.030 [

550 free minutes to other local networks: we note the total amount of free minutes in September
has been rounded to 180 minutes for 11 days.

A total of 643 minutes have been used:

e 157 minutes to the Batelco fixed line 17441590
e 486 minutes to the VIVA number 35037375

e So, the announced total usage (463 min) is actually the additional applied usage, as:
463 * 0.03BD = 13.89BD. (While 283*0.03BD=8.49BD)

In conclusion, the billed amount is the right one, but the line is hard to understand for the customer.

Detail for Roaming charges:

France:
Call 17/10/2016 VODAFONE - QATAR Bahrain 57 9.690 0.170 V]
SMS 17/10/2016 VODAFONE - QATAR Bahrain 63.7 74.568 1.170 V]

In France, the following SMS has been received when activating the SIM:

“For your reference, the peak roaming rates while in (France)in BD/min:

(SFR FRANCE CEGTEL) Incoming Calls:0.300 ,Local:0.411 ,Bahrain:1.391 ,SMS:0.167 ,Data:15.294 per MB
(BOUYGUES TELECOM) Incoming Calls:0.613 ,Local:0.376 ,Bahrain:1.46 ,SMS:0.174 ,Data:3.338 per MIB
(ORANGE) Incoming Calls:0.926 ,Local:0.344 ,Bahrain:2.079 ,SMS:0.174 ,Data:5.929 per MB
(FREE MOBILE) Incoming Calls:0.480 ,Local:0.500 ,Bahrain:1.500 ,SMS:0.180 ,Data:4.500 per MB
Rates may be subject to change. The Bahrain Embassy No +33147234868.For assistance on rates, send H to
8855.For more info call +97336107107 or visit www.bh.zain.com. Ministry of Foreign Affairs Traveller Guide:
http://bit.ly/29GpNJS.”

All prices for roaming calls & SMS are in line with the announced tariffs by Zain.

14



Zain — Postpaid n°2 - 66355574
Unlimited Calls & SMS to Zain numbers

550 free minutes to other local networks

50 free minutes - international calls

8 GB data on 4G network

Unlimited Social Media

Billing audit - TRA Bahrain- 2016

B|II|n
Monthly Rental Fees Start Date End Date Total (BD)

Unbeatable Plan 7.5. package
allowance 140 mins/3355443KB
Unbeatable Plan 7.5. package
allowance 350 mins/8388608KB

19/09/2016

01/10/2016

30/09/2016

31/10/2016

Total

3.000

7.500

10.500

Comment: rental fee for Sept. is rounded to 3BD, while the non-rounded fee for 11 days would be 2.75BD.

dditional Billi
Usage Total usage Allowance SRR ring
usage ok?

Unlimited Calls & SMS to Zain numbers
Unlimited SMS to Zain numbers

550 free minutes to other local networks
50 free minutes - international calls

8 GB data on 4G network

Unlimited Social Media

Detail for Voice calls and SMS:

77 minutes
15 496 450 KB

20 minutes
10 097 619 KB

Total

57 minutes
5398 831 KB

0.000
0.000
0.000
13.950
0.000
0.000
13.950

|

|

NRHNNNRNENN

CALL_TYPE receiver (?nl';:la/t“i:;) Amount (BD) Pri?;/Dr)nin Bi::i;g

LOCAL VOICE CALLS LOCAL 1 0 0 0.000 M

INTERNATIONAL CALLS  FREE Calls 4 20 0 0000
FRANCE 24 43 10.75 0250 M
GERMANY 1 4 1 0250 M
TUNISIA 3 10 2.2 0220

Tariffs on Zain’s website are:

France 0.300 0.250
Tunisia 0.270 0.220
Germany 0.300 0.250

“Off Peak” tariffs have been applied.

15



3 ANNEX

3.1 Batelco bills

39380109
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My Mobile Bill

% Barelco

Fat:0001 Bulkiing:0367

My Mobile Bill

A Previous Payment Details

Payments getalts not available

Road No120 Block0312 Mabke Ma.. FLBR0Y E. National Details
Manama  BAHRAIN S et aMio/z0ne. National Call Charges Minutes Amount(BD)
16101097656
Account No. 01464035/001 WideoCals ! oo
Status All Outgoing Cates Barred Calis to Other Operators. 5
Total
Batance Brought Forward 8 2000 Previous Biled Amount 80 0000
Girvent Chiarges 5 ous3 Payment Received 80 0000 Free Calls Amaunt{BD)
For Period 08/09/2016- 071072006 f::‘;:;;‘fa:::’;’“ o e FreeNational inutes 0000
Total Amount Due L 91163 (Detait for received payments section A) Total 0000
Payment Due Date 16/10/2016
Summary of Current Charges in (8D) —
C Intemational Details
Hational Paciage Date Time Called Number Country Duration Amaunt(BD)
Frch s thedlisps i) a0 = 2y0972016 175804 0033676988672 FRANCE o001 azoa
Charged Cails to Batekco (1mins ) Q040 =
Charged Cals to Others( mins ) 0280 Frab futules Miuoion S 22/09/2016 1348:01 DO3IETEIBBETZ FRANCE 0001 300
20092006 132105 0033M5A5 4556 FRANCE o009 2700
/09206 183150 0033676988672 FRANCE 0001
TR =5 20092006 12030 0033676988672 FRANCE 00
/09208 190357 003345454556 FRANCE 0002
and Roaming Total
Total ntemationsl Cats 430
e | Totai RoSming Charges 30060 Py ———e
Date Time Called Number Country Duration Amaunt{BD}
MOBILE POSTPAID 2/10/206 ns413 +97339600179 Vodafone - QatarfOUT) SMS. ani
== L7ctal(Detals section CS0) 2440 Unlimited soclal media 02/10/2016 1424:55 V973324151 Vodafene - QatarfOUT) 00:00:35 o241
T and YouTube far all. @mjzoe  1a3iza “ariazans! Vodafone - QatariOUT} 00:0L01 Qam
—— [T ows o 2 sy 00 From BDS/menth @2/10/206 1438:43 +ITIIZATS) Vodafone - QatarlOUT) 00:0L7 a.eEz
N— @/i/z06 143953 +973I96001TI ‘Voaafene - QALANOUT) SMS 2030
@/0/206 124025 +TIIDATS] ‘Vodafens - QatariOUT) 00:0L06 s
T @fojz06 s +97339600179 Vodafons - QatarOUT) SMS ao030
@/0/206 laaza +TIIDATS] ‘Vodafene - QataNOUT) 00:019 s
Total (Deais section ) Q000 w@/i/z006 1aazar 97339600179 ‘Vodafone - QatarlOUT) SMS aoia
== @/0/206 1443l +TIIDATS] ‘Vodafens - QatariOUT) 00:0103 s
Rental 1 2/10/206 144507 +97339600179 Vodafone - QatarfOUT) SMS. ani
Qther 45000 @2/10/206 144610 +9T3IZATS) Vodatone - QatarlOUT) 00:0L0Z a.eEz
2/10/206 1447:07 +97339600179 Vodafone - QatarfOUT) SMS. ani
JTekal e 2] 56433 2/10/2016 1447:53 +I73IZATS Vodafons - DatartOUT) 00:0120 .4E2
@/i/z06 14:49:07 +973I96001TI ‘Voaafene - QALANOUT) SMS 2030
When making payment, please present this page in ful @2/10/206 144934 +9T3IZATS) Vodafone - QatarlOUT) 00:0L0S a.eEz
@/i/z06 145103 +ITIIRATS ‘Voaafene - QatanOUT) 000105 Qa2
Balance Brought Forward 80 Q000 a2/1/2016 1452:07 +ITIINE00TT Vodafene - Qatar{OUT) SMS LLEL]
MaleNa 3938009 Current Month e e P — sarnazans! Vodafone - QataniOUT) 00:0t02 Qamz
AccountNo.  0M464035/001 ’ w0 lasis? 1or3IANS) Vodafene - QatanOUT) 00:0L07 s
LGt 1] @2/0/206 145500 97339600179 Vodafone - QatarlOUT) SMS a0
Date  08/10/2016 Total Amoud Due 8D 91163 @208 1as5.8 varsizans! Votafone - GatarouT) 000112 Qs
Pagetol s Pagezals
My Mobile Bill
My Mobile
Mabile No. 39360009 Date Time Called Numbser Country Duration Amant( B0}
@006 15:44:27 49731241751 Vodalone - Qatan(DUT) 00:0101 aam
pate Time Called Humber Coumtry purstion Amount(ac) @opoe 1sasss “arsazans! Vodatone - Gatar{OUT) 000101 aum
2/10/2016 1t rorasmast Vodalone: GatarOUT) 00:0t02 a2 azhofzoe 15:47:07 +ATIINO0NTS WVodalons - GatarOUT) SHS ani0
il s HrazanEl Voaslens - Gatanaun 09003 o @popos  1sans vorizzans) Wodalone - Galar(DUT) 00:0103 a2
@/n/206 1a59:07 19733960079 Vodatone - QatarOUT) SMS Q030 @pasoe Ty vorsamars Vodalone - Gatar(OUT) DO-0H02 P
@/n/206 150026 razans! Vodatone - QatariOUT) 00:0L03 Qam @morze (s “STAATS! Vodafone - GeLarOLT) OO0 oz
@/n/206 15007 19733960079 Vodatone - QatarOUT) SMS Q030 @opoe 5507 [PE—— Vodolone - GatartOUT) S 030
©M2as  1=mss *STIR2ATS Viodafane: - Qatar{OUT) 00-LAD2 cap @popos 155648 ‘a73324151 Wodalone - Gatar(OUT) D0-0H1 aem
@/n/206 150209 19733960079 Vodatone - QatarOUT) SMS Q030 @paroe S +orsanenaTs Vodalone - Gatar(OUT) SMS anso
@2/0/206 150344 19T33Z4TS] Vodafene - QatarlOUT) 000008 az41 @harame N wrsszzars: Voddslons - GataxOUT) DG ez
@ 1504 soTzanst Vodsfon - GatariOUT) 000109 cam P P — warsazans! Vodatons - GaarOUT) 00:0103 Qam
@2/10/206 150507 97339600179 Vodafone - QatarlOUT) SMS Q030 oo \anoar 339800179 Vadafone - Gatar(OUT) SWS ao3a
/1072006 0G0 +STISATS Vodzfone - Gatar(OUT) G004 Gax azhofzoe ) “ATIIRATS) Wodalone - GatarOUT) 00:0104 aeaz
w@/i/z06 150707 er339800179 ‘Vodafone - QatarlOUT) SMS 030 azfofzoe 160245 g 3IZ2ATS) Wedatons - QatarOUT) 00:0102 Qg2
@/n/208 150748 +9TIIZATS1 Vodafone - Catar(OUT) 00:0t02 o4 @020 1a03a7 197339600179 Vodalone - Gatar(OUT) SHS a0
@/ozus 150909 sT339800179 Vodstone - GatariOuT) SWS 030 @opos  eoa0e warsazans! Wedatons - GatarOUT) 03001 Qam
@/n/206 150921 STIIZATS! Vodaione - QatanQUT) 00:0t03 oz azfofzoe 1605538 g 3IZ2ATS) Vodatone - Gatar(OUT) 00:0106 aemz
2/0/z006 151043 wT3ZATS) Vodafone - QatarlOUT) 000106 aam a2i0/201 160607 97339600179 Vadalone - Gatar(OUT) SWS aoia
@/n/206 1=1K07 19733960079 Vodatone - QatarOUT) SMS Q030 @horos 10705 sar3azZars) Vodstons - GatarOUT) 00:0104 Qamz
@/n/206 151932 razans! Vodatone - QatariOUT) 00:0L08 o azfofzoe 160807 +T3I9600TT9 Vedatons - GatanOUT) SMS ani0
@/n/206 1520:07 19733960079 Vodaiene - QatanQUT) SMS 2030 azfofzoe 1608 e 3IZ2ATS) Wedstons - QatarOUT) 00:0102 Qg2
w2/n/za6 152194 razans! Vodatone - QatariOUT) 00:0L04 oz @020 1610:00 ar3IZATS) Vedalone - Galar(OUT) 000104 e
— 2mjz0s 152207 197339600179 Vodafone - QatarlOUT) SMS 2030 a2i0/201 16138 var3IZATS) Vedalone - Galar(OUT) 000104 aam
—  @/10/206 152238 +STIIZATS ‘Vodafone - Qatar{OUT) 00:0102 o482 azhof2oe 161207 +97339600179 Wodatone - Qatan(OUT) SMS 0030
@2/10/206 152407 97339600179 Vodafone - QatarlOUT) SMS 2030 a2i0/201 161309 ar3IZATS) Wadalone - Gatar(DUT) 00:0102 aam
@0/ 152408 wer33zATS] Vodalone - QatariOUT) 00-0103 nas azfofzoe 1614607 +T3I9600TT9 Vedatons - GatanOUT) SMS ani0
. @/njzos 152525 sr3zAnS) Vodalene - QatarOUT) 00:002 oas azhofzoe teaas “TIIZATS) Wodalone - GatarOUT) 00:0103 a8z
— mjzos 152607 er339800179 ‘Vodafone - QatarlOUT) SMS 030 a2i0/201 161602 ar3IZATS) Wadalone - Gatar(OUT) 00011 aam
—  @/10/206 152708 +STIIZATS ‘Vodafone - Qatar{OUT) 00:0103 o482 azhof2oe 161607 +97339600179 Wodatone - Qatan(OUT) SMS 0030
@/n/za6 152807 19733960079 Vodatens - QatanOUT)SMS 0030 azoszas 161720 var3azZans) Wedatons - QatarOUT) 00:0102 Qg2
w@/i/z006 152835 wer33zATS] Vodafone - GatarlOUT) 00:0L03 nas a2i0/201 161807 97339600179 Vadalone - Gatar(OUT) SWS aoia
@/n/206 13003 razans! Vodatone - QatarOUT) 0012 Qam azhofzoe 161858 “TIIZATS) Vedatons - GatarOUT) 00:0105 aeaz
@/1/z06 153133 s97IIZATSI ‘Voaafene - QatanOUT) 000103 Qa2 2faj206 1620:09 +9T339600179 Vedalone - Qatar(DUT) SMS ao3n
@/n/206 130 19733960079 Vodatone - QatarOUT) SMS Q030 azhofzoe 162026 “ATIIRATS) Wodalons - GatarOUT) 00:0t07 aeaz
@/n/206 153254 razans! Vodatone - QatariOUT) 00:0L0Z Qam Total 30,050
@2/0/206 153417 19T33Z4TS] Vodafene - QatarlOUT) 000110 [
@/n/206 153507 19733960079 Vodatone - QatarOUT) SMS Q030 £ Data Details
@2/10/206 153551 w9T3ZATS] Vodafone - QatarlOUT) 00:0L03 -] Messages Amount{BD)
2/0/2016 153746 +9733ATIS1 ‘Vodafene - GatarOUT) 00006 oam Free SIS (255 536 ) 0,000
@2/1/206 153807 497339500179 Vodafene - DatarlOUT) SMS 0030 JARECion Frish Deta Elements o000
w@/i/z006 153844 wer33zATS] Vodafone - Gatar{OUT) 00:0LD7 nas SMS Cnat (0 5MS ) 0.000
2/10/206 15:4013 +STIIZATS ‘Vodafone - Qatar{OUT) 00:0102 oas2 Telal o000
2/10/206 15:41:07 +9TI39600179 Vodafone - QatarfOUT) SMS. 0030 Tatal o000
2/10/206 15:4139 +STIIZATS ‘Vodafone - Qatar{OUT) 00:0L04 oas2 F. Other Details
a2/n/z06 154304 razans! Vodatone - QatanOUT) 00:0059 aza Rental
2/10/206 15:44:09 +9TI39600179 Vodafone - QatarfOUT) SMS. 0030 Description Dute Amaunt{BD)
Smart 7 for 973938009 0BNO/2016 - 07112016 7.000
Smart 7 for 973938009 19/09/2016 - 0710/20% asm
Fagedols Pagedars
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My Mobile Bi

Billing audit - TRA Bahrain- 2016

Mobik No. 3938009
Total nass
other
Other Charges Date Amaunt(BD}
SM and Reg. Fee 10/09/2016 5.000
168 Wor iWide Roaming Passport ouIo/z016 40.000
Total as.000
Total 56.433
Pagesars
My Mobile Bill B
alelco My Mobile Bill
d
A Previous Payment Details
ot ] Payments details not available
Road No:1210 BIock0312 cosioien 2930050 "
R T ara Bl Date 08/10/2016
Bill No. 161011097649 B. National Details
Account No. 0164035/002 Free Cals Amsm¥E0)
Status Active
FreeNational inutes 0000
Total 000
Batance Brought Forward 8 0.000 Previous Billed Amount 80 0000
Current Charges 80 16.433 Payment Received 80 0000
Balance Braught Forward 80 0000 TOTAL 0.000
». 7
ffad QNREne- TN/ Last Payment Recieved 80 0000 C. Intematimal Details
Total Amount Due B0 16,433 (Detas for received payments section A)
Payment Due Date 16/10/2016
Intemational detaiis not avaiiale
Summary of Current Charges in (8D)
s 0. Raaming Detalls
Roaming details not availabie
urvmites
300 £ Data Details
Messages Amaunt(BD}
Tolal (Detats sectionB) G000 Freesms
2o Bateico S u Additional Free Data Elements
International and Roaming SMS Chati0 SMS )
Total
- Total
. Other Details
Rental
——  [TotaiOetans sectioncan) 2000 MOBILE POSTPAID Deseripti Dat A ED)
41 (Detalts section Unlimited social media ciption y moun
o— and YouTube for all, Smart 7 for STIR3IB0N0 08N0/206 - OT/N/2006 7.000
From BDS/month Smart 7 for 9733338000 15/09 /2016 - 0TAO/2016 443
i = Total nam
other
e Other Charges Date Amaunt{ED)
SM and Reg. Fee 15/09 2016 5.000
Total 5000
Tolal (Detais section £} G000
Total 1643
Other
Rental na3
Other 5000
Tota) (Detais section ) 6433
When making payment, please present this page in full
Batance Brought Forward 80 0000
MoieNa 39380190 Current Month 80 16433
AccountNo.  01464035/002 e Tl
Bill Date 08/10/2016 BD 16433
Pagetor2 Page 2012
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3.2 Viva bills
33186630

Billing audit - TRA Bahrain- 2016

my bill VIVA #

1 10 Aceeirt W 8 Harsr ) Pt
0171022018 1-12862017318. B1-77910648 01109116 - 3009116

Your current charges fof 33186630 Postp:

Unlimited 5 LTE Plan)
Dot g (68 595 Usngo Gt of $45)

St ol Do Tots 01
PostpaelUiilad § LTE Par sins s 530
Ntons Charges TotlUrmae Mavars Yot 80}
Ve 1o A Cala smwas M oo
T p—— 573 e 1250
iR VA S 218508 2 )
Noien ot 3.4tez68 38 0000

Dencren o D) Al Tewieo)
VW e o ceco ok on 1 - o amo
i, _ o

Panchy Ovwaes a

Yot Chorges o

Total Current Charges (D) 17250

41.930

ooy o i plenss vt sonsyiva combih, ca 123 o vl iy UIVA Sl
it He - ot Page S i 21

my bill

VIVA »#

1 BilDsie Acecunt R Bl bk P
T 1-12862917318. B1-T7919B48 01/08/16 - 300916
National Usage Cherges
Vv VA s

- . Cumesn)
e Vo oo
s5tarth 1o oo

255018

Total National Usags Charges (BD)

. o Chargs (0}
oo ar T oo a5 P
oot R oous 68 000
o0 s s 6 00
pre ooz 6 [
oion Gm 00s 6. oo
wwom o3 92073 B o0
2z 01 G5 o0

153166 o0

wn

33389872

my bill VIva #

cccunt e i Bharter B Pe

e
01/10/2016

Your current charges loKSS:IBBBTE,\'(VIVA Postpaid Unlimited 10 LTE Plan)

Data tuage (08)

Monthly Rental Fees.
Tota (80)

Daseripten, End Dits

VR4 et T 10 LTE P s e
A Postosa Ui 19 TE Pl wosoms 7
Puski Secin o Cortract Promal wseos o0
Peetzaic $zcison Certract remal e avsnoms oo

Mo Charges TowlUssge  Mowon Ackdsional Usage o 60}
22175 68 12217868 e oo

Deseripton ot Date Ena Date Ctueges fEmy Taw— o 5m)
A Postped Frea D Promo 236916 pme omo 0 o
Cartract

Raston Scocis Do ond Oola 20-5e0-16 W apth T 0 L
Ul Posigd Frve Daa Bramaan 07egh10 .0 oo ] a0
Guevact

Pastondt Scecls Dsoart o e 0706116 91-0ei- 18 som o a0
UNA posipakd it doceunt ben 1 (1-0ck 16 51016 o o a0
VN paatpaks il et g5 2SS 1G . o o amm
DHTA POAMAG BAR 05018 - LE [ ams
VA Vaity Honter - Boras 0316 - o0 o awn

o : Pago 3 675

Viva »#

1 B Dme Jr— B e Bl Ferce
. 01/10/2016 1-22223870342 B1-77853707 20/09/16 - 30/00/16
*
National Usage Charges
Natioral Doty
— _ -

21-Ban 2006 - 2087 Gl 0.000
e 1282 G w00
- awnce oo
Bt 08 o
Zsupane e om

To gy 7ous il phae v vemon vy com.bh. o 124 o i iy VIVA v,

Fegecars
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3.3 Zain bills
66355571

Billing audit - TRA Bahrain- 2016

o L MY
P10, Box 30107 - Wanam - Kige of atewe

No, of Lines: I s o

ol Ioeion Poro: syl vk

From: e 010972016
Contract No.; uiall o3; Invoice ncu A,,w Col
A &% ) 30092018

Amount Due. i
R

Current Charges:

BD 24.940

Total Amount Due: :3aiuut &
| customer care contro and 20k 1y m
o
el ,.-mmml—.u.. Payment Due Dste: -atsu gléaial fnts
o ok 2013 0108 367010 et o el

Usage and Charges Summary
Sorkce Total Usage Package Additional  Additional _ Current
Allowance Us Char
o) L) i g we
Subscriptions
T o b om renal (19/09/16- 30/09/16) 0200
500 fils Du(nmn:n rmul {01/10/16 - 31/10/16) -0.500
Pac \dle Plan 1 (19/09; I‘ZOM JWQUM) 0.000
F’adwg' Alowance: 20 i ins Interr alls.
Package Ch.ge 4G ADD-ON Bundle & (W/D‘?!}DW WDW?DM) 0.000
Faciage Alowance:
Package Charges 100 Off net mnutes FREE (19/09/2016 - 30/09/2014) 0.000
Package Allowsnce: 40 mins Local Calls
Package Charges “Ackdon ‘f;:v Social Modia (19/09/2016 - 30/09/2016) 0.000
Package Crarges Mlg:dh Giscount 2 (19/09/2016 - 30/09/2018) 0.000
lowance:
Package Charges unB:.‘.u. Plan 7. 197092016 - 300972016 3.000
ackage Alfowarce: 140 mins Local Calls 3355443 KB GPRS/EDGE/SG/HSOPA
Package Chorges Unbaetabla Foe 7 3 010/30%6- 31/20/3018) 7.500
Package Allowance: 350 mins Locai Calis, 8386606 KB GPRS/EDGE/IG/HSDPA

Additional Call Charges

Local Calls 146300 180:00 1283:00 1389
253 megs 253 mags
interational Calls 2500 2000 500 1250
Sub - Total:

Value Added Services
Internat/ WAP (GPRS/EDGE/3G/HSDPAI

Internet 3455840K8 3455840 KB.
Sub - Total:

Current Charges:

GetiPhone 6 / Note 4 for FREE on a 14-month contract for BD 25/month with SMARTPlan 2

o s, .
AL e 0 5 258 o sy 41 td Bl *
e

Page: 679

Invoice 6355571

Contract No. 1000468054 I""’"’“""‘ 64455008 [invoice Date 3010972016

Usage Details

X
SubTotal:  1.250
Total Intemational/Roaming Charges:  1.250

TTpe— = S e, <M ik

ey o oz 79
© T 450 4 5 5 et f i e 5. o)
Invoice 66355574
(Contract No. 100046305+ invoice No. 64435008 [imvoice Date 301097201
g i ) - TN
PO B 37 - Manrs - g f Swrar Usage Details
[— D Tee Do Tom Owem
™)
s v om
Z30mmns v oo
230mie v om
v am
v i
v om
v i
¥ om
v o1m
No.cfLines: it e (ol Nos b i Perod: gy v oam
v oam
01/09/2016 L 2
Contract No. ! udas o) umte.nm- ks o 7 ""‘" o v a0
1000468054 300092016 ol SN0 e
woviser v
| Customer Care Centro slanll Zasd e 21656546313 TUNISIA v
pet o or  sor o S S s
o7 T3 S0 e ot e mwm’.T'f... SubTotak 13950
o fax 4672 310710 555 5675710 e i, o Total Intemational/Roaming Charges: 13950
Usage and Charges Summary
Sorvice Total Usage Packege — Additional  Additional  Current
Allowance Char Chas
T SR 4T &R
Periodic
Tepue 2608 e 5000
6y Dacounson rentl (1909116 - 3009/16) 0200
500,s Dscount on rartl Q110716 3110/16) 0500
Package Charges ins edlsnmuwm 3 foroadne - 30/09/2016) 0.000
Package Charges N o pion 1 (19009206 . 3070812018 0,000
Package Allowance: 20 ming fnternational Calls
Package CW‘ ‘&"AI;’ Soud M-d. mmlzmo 30/09/2016) 0.000
Package CW! 4G ADDON Mﬂdls 4(19/09/2016 - 30/09/2016) 0.000
warco:
Package Charges 1 o« o=t minutes FREE (19/0912016 - 3009/2016) 0.000
wance: ccalCole
Package Charges Uni hbll Plln 5 (|WWRO|6 3.000
Factage Alonance: 140 minsLocal c.msssu: KB GPRS/EDGE/SG/HSDPA
Package Charges Unbeaable Plan 7.5 (01/10/20 18) 7.500
cage Alowance: $30 mins Loca Cots 8366608 KB GPRS/EDGE/GHSOPA
Additional Call Charges
Interaiional Call 77:00 2000 5700
ub - Total:
Value Added
e e WAP (GRS EDGE/3GHSOPA
Intornet 1596450 K8 10097619KB  Sa9RA31 K
~Total:
Current Charges:
Get iPhone 6 / Note 4 for FREE on a 1d-month contract for BD 25/month with SMARTPlan 2
Y 5 T Vot Cal, GG, 5SS, Kt WoAH,CoVee o~ Ak, 0t e
et M bl o i gt P
For ot s
© The s arond s b 1 € 5 P 8. Poge:959
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Billing audit - TRA Bahrain- 2016

Invoice 6355571
Contract No. 1000468054 [invoice No. — 63350289 [Invoice Date 31020 |
ISlan - 2k - T s
[T Usage Details
o —— o e — e Twe  DwiNe e O
iy S bon T 50] iy b b W)
Calla Il (i ) |Colb ring (Time s 3 por
TNTIEE FRaRCE T4 OO Y 228 |VXATISIS FRANGE | WIADGIe A0 1S 00
FRANGE 1 1 LT (T FRAE e 907 Glon V12
FRaNGE a1 o (T FAGE  frOams esis Mol v 1z
FRANCE 6 184 000105 26 |ooarasis FRANGE  177070I6 193206 s am
FRANGE freve i o |TATe RANGE  TOEMS 9 mols v 12
FRANCE 852 a0 R S A
Rt e o |mets mAGE  nomis s wol@ v 147
ace 8% 0008 Y 1 | FANGE  T00mis e 1 s i
RRatce 1S oo [sauvions mawce oA B2 walo v
. s S = - FRince 0001 VLW |omItia MANCE 0l 1bS coolm y a0
No, of Lines: lasd e Invoice No.: a3, Invoice Period: sz sz | Amount Due: (o b gLl pliad FRANCE t s 161 FRANCE  AG20Ie 154 1§ oaD
1 65390289 AERG o Pvmse) BD- 84300 FRANCE 0106 V138 TINEI FRANCE 10O 7 1 s am
S e 10720 FRance D016 V13K OITONE FANCE  TNOG 2062 0012 Y 120
ContiactNo.: ke InviosDat: 3t s 7O S Sircrane | curent charges: Al st furved 1L o T e o i
8054 g v NG FANCE G 20as w018 V100
R SRS BD 84258 e 1 5 om|vseis mCe  vnoane xee 1 s o
e " PG 1S o lmmene make  pAveos Moo w0 v sk
3 Total Amounit Due: M&-"M&Hﬂr‘ FRANCE ootz 1207 | FRANGE  DJ0MIE Rb7 1 5 oI
| customer Care Centre sllaallEad jSa -0.042 FRaNCE waes 2 (73 BRACE 006 MUK 0o ¥ A0
107 e 3y s g i e FRANCE | 0 (o7 FRANE  D0ROle M01206 Voot
!’%ﬁmwnmuw Payment Due Date: ;b ot fli e ez m | wace  vroavs x :
1071 07100 s i, arice | 70y 110206 ez ot
Fotatiid o) 21/11/2016 £ 0002 7 (97337760114 FRANCE 174 45U 00108 ¥
FRNCE v 7 (o Funce e 18
RANCE woez o | PGt 7 mnm v
FRance woiz 27 |rions PANGE e mma @O v
Fance ) ™ [enirsiss RANCE  onoe w1 3
Usage and Charges Summary tance s i [Toeimss e noos w1
= = NG 3 o [omesiss mANGE  none maee 1 s
Servic Total Usage Package Sl TAL - France @D B [T0OINIS PRNCE  mogols Zozes 1 s
FRANCE O V10 (OITSS PRANCE s mmae 1 5
e e ) 83, A i om [TRem MG s aae 1 5
FRANGE @og ¢ mmoms s xhe 3
= ¢ o WO V129 (oA AN fovis X )
Additonal Call Charges e e TS Lo TR Sh o1 i
5 AN WWmB § o e prance e 1§
Call: Made Whie Roaming - SE FRANGE OO0 V1 |FSE FRaNCE M 1 s
- Total: FRANCE 1 S D170 973135135 FRANC ] s
FaNCE as Y 4 RS FRancE = 1 s
Value Added Services FRANCE 105 o [rmensis i
FRANCE onn U 132 (TS HaNGE 3 s
Internet/WAP (GPRS/EDGE/3G/HSDPA) FRANCE 00103 V129 |97T%135135  FRANCE TG 204048 ' ()
Intemet 52280 KB B S M
Sub - Total: & wnn v e T SubTomak 84258
i 1 5
e ) InternationalRoaming 84258
Current Charges: FRANCE A
7o o2 V1
FRaNCE )
FRANCE 00 V12
France Oy v 1
FRANCE 15 gm
FRancE ootel Ve
sance 15 am
FRaNCE oot ¥ 1me
e 5 oo
FRANCE oore V1
ance a0 v 1o
£ o V14w
e v s am
FRANCE wenz v 14
FRANGE 1 s am
et mus Vs
FRANGE o0 v 120
e 1§ A
e e v 1w
A 105 am
FRaNGE oo v a0
FRaNGE o010 vt
e 105 am
FRANCE as v 12m
FRANGE wones v 1z
TG FANGE  foEa ess mOIR Y a7
Get your iPhone 7 for FREE, now with our Truly Unlimited Social Media Plans Yo VU8 Cals, GaGRHS, S-SV, M-S, i, =\t Coreroece. =M Awance, =M Yokon
¥ G . Page:8/8
) s 3 30 ) 53 il il 33 e
 The o a0 e ot 2 B 3. G

End of document
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