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This study is published in accordance with Articles 3(b)(1), 3(c)(2), 3(c)(4) and Article 54 of
the Telecommunications Law. The purpose of the study is to evaluate and benchmark
Quality Levels offered by Mobile Network Operators, Batelco, Viva and Zain, in the
Kingdom of Bahrain. The independent study was conducted with an objective End-user
perspective by Cabinet Directique and does not represent any views of the Authority.

This study is the property of TRA. Any effort to use this Study for any purpose is permitted
only upon the Authority’s written consent.

This document contains information and statistics that have been obtained from sources
believed to be reliable in regard to the subject matter covered.

This document does not however constitute commercial, legal or other advice however
so described. The Telecommunications regulatory Authority of the Kingdom of Bahrain (the
“TRA") and Directique exclude any warranty and, or liability, expressed or implied, as to
the quality, completeness, adequacy and accuracy of the information, statements and
statistics contained within this document. This document is a study and it is a non-binding
document. It has no legal effect. This document does not represent an official position of
the TRA, but is infended to stimulate debate in the part of stakeholders and public. It does
not prejudice the form or content of any future proposal by the TRA.

The TRA and Directique reserve the right to change and update the information,
statements and statistics provided in this document at its discretion and without prior
notification and assumes no obligation to update the document on the basis of
suggestions, comments and/or queries made by third parties.

The TRA and Directique assume no responsibility for any consequences that may arise in
the absence of such changes and/or updates.

To the fullest extent permitted by law, neither the TRA or any of its officers however so
described or agents nor Directique will assume responsibility and/or liability for any loss or
damage, including losses or damages such as loss of goodwill, income, profit or
opportunity, or any other claim of third parties, arising from or related to the use of the
content of this document.

This publication or parts thereof may only be reproduced or copied with the prior written
permission from Directique or TRA Bahrain.
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1. READER'S ADVICE

For a proper understanding of this report, readers are advised to take info account the
following key elements:

Quality of Mobile Services Audit is a snapshot of the observed quality and performance
offered by Mobile Operators at the time of the measurements campaign.

Mobile Operators are continuously performing modifications and upgrades (including
during the audit). Performance at the time of reading the report may be different.

TRA deliberately chose to assess quality from the end user perspective, which involves for
example carrying out measurements with mobile devices which are available in Mobile
Operator shops, behaving like the user on the field and cross network testing.
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2. EXECUTIVE SUMMARY

2.1. REPORT OBJECTIVE

The aim of this report is to evaluate, from an end-user perspective, the accuracy of the
billing systems used by mobile network Operators Batelco, STC Bahrain and Zain for the
following key services:

e National Calls
¢ National Short Message Services (SMS)
e Data

Subscriber identity modules (SIM cards) used in this study are post-paid packages.

The Authority selected Directique, an international consulting firm, to conduct the
assessment using a test method designed to gather a faithful qualitative records from an
End-users’ point of view, avoiding assessing quality through a pure technical angle as this is
performed by Mobile Operators themselves on a regular basis.

This audit was conducted from 30th of October 2022 to the 18th of January 2023 inclusive.
Measurements were performed between 9:00 am and 11:00 pm every day except Fridays.

2.2. POSTPAID PACKAGES

2.2.1. BATELCO

6 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

Batelco - Postpaid n°1 - 32111783
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 contract — Charge 11/10/2022 10/11/2022 12.925
Month 2 - Super 16 contract — Charge 11/11/2022 10/12/2022 18.420 lZ[
Month 3 - Super 16 contract — Charge 11/12/2022 10/01/2023 18.425 VI

Usage Charges Details additional usage | Total (BD) | Billing ok?

Other Services
Month 1 - Print Bill 0.825 V]
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Month 2 - Print Bill 0.825 V]
Month 3 - Print Bill 0.825 V]

Batelco - Postpaid n°2 - 32166783
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/10/2022 10/11/2022 18.484
Month 2 - Super 16 contract - Charge 11/11/2022 10/12/2022 18.419 IZI
Month 3 - Super 16 contract - Charge 11/12/2022 10/01/2023 18.424 ]

Usage Charges Details Total usage additional usage | Total (BD) | Billing ok?

Mobile Voice Services
Month 1 - SMS 2 SMS 0 0.066 V]

Other Services

Month 1 - Print Bill 0.825 V]
Month 2 - Print Bill 0.825 V]
Month 3 - Print Bill 0.825 V]
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Batelco - Postpaid n°3 - 38311691
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 contract — Charge 11/10/2022 10/11/2022 18.425
Month 2 -0 11/11/2022 10/12/2022 18.420 @
Month 3 - Super 16 contract - Charge 11/12/2022 10/01/2023 18.425 4

Usage Charges Details additional usage | Total (BD) | Billing ok?

Other Services

Month 1 - Print Bill 0.825 V]
Month 2 - Print Bill 0.825 V]
Month 3 - Print Bill 0.825 V]

Batelco - Postpaid n°4 - 38311786
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) Bllllng ok?

Month 1 - Super 16 contract — Charge 11/10/2022 10/11/2022 22.778
Month 2 - Super 16 contract - Charge 11/11/2022 10/12/2022 18.786 IZI
Month 3 - Super 16 contract - Charge 11/12/2022 10/01/2023 18.421 v

Usage Charges Details additional usage | Total (BD) | Billing ok?

Mobile Voice Services
Month 1 —SMS 132 SMS 0 0 4.356 V1
Month 2 — SMS 11 SMS 0 0.363 V]

Other Services

Month 1 - Print Bill 0.825 V]
Month 2 - Print Bill 0.825 V1
Month 3 - Print Bill 0.825 V1
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Batelco - Postpaid n°5 - 38311936
Super 16 Contract

Free local minutes to all operators = 1 300 + 200 bonus
Local call rates = BD 0.016 / minute all operators

SMS rates = BD 0.032 on net and off nets

22GB Data on 4G network

Monthly Rental Charges Start Date End Date Total (BD) B|II|ng ok?

Month 1 - Super 16 contract — Charge 11/10/2022 10/11/2022 22.547
Month 2 - Super 16 contract - Charge 11/11/2022 10/12/2022 18.752 @
Month 3 - Super 16 contract - Charge 11/12/2022 10/01/2023 18.417 4

Usage Charges Details additional usage | Total (BD) | Billing ok?

Mobile Voice Services

Month 1 - National Calls 200 min 0 0 0 V1
Month 1 - SMS 125 SMS 0 0 4,125 V]
Month 2 — SMS 10 SMS 0 0 0.330 ]
Other Services

Month 1 - Print Bill 0.825 V]
Month 2 - Print Bill 0.825 v
Month 3 - Print Bill 0.825 v
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Batelco - Postpaid n°6 - 39300496
Data only — 1TB Unlimited

e 1TB Unlimited
e Package Speed up to Max 5G

Monthly Rental Charges Total (BD) Bllllng ok?

Month 1 — Data only —1TB — Charge 28/10/2022 27/11/2022 39.495
Month 2 — Data only — 1TB — Charge 28/11/2022 27/12/2022 39.495 [Z[
Month 3 — Data only — 1TB — Charge 28/12/2022 27/01/2023 39.505 ]

Usage Charges Details Total usage additional usage | Total (BD) | Billing ok?

Other Services

Month 1 - Print Bill 0.825 V]
Month 2 - Print Bill 0.825 V]
Month 3 - Print Bill 0.825 V]

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.
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2.2.2. STC BAHRAIN

4 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

STC - Postpaid n°1 - 33230480
STC New Postpaid SIM Only LTE BD 19 Plan

e Free local min. to all operators = 1 800
e Local call rates = 25 fils/min.
27GB Data on 4G network

Billi

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/10/2022 19/11/2022 64.900
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/11/2022 19/12/2022 64900
Month 3 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2022 19/01/2023 64900

Billi
Usage Charges Details Total usage additional usage | Total (BD)

Internet Services

Month 1 — National Data 1.317GB 1.317GB 0GB 0.000 |
Month 2 — National Data 0 0 0GB 0.000 |
Month 3 — National Data 0 0 0GB 0.000 |
Other Charges

Month 1 - Postpaid 5G Service Addon 20/11/2022 5.500 V1
Month 1 - stc Mobile Data add-on 35 20/11/2022 38.500 V1
Month 2 - Postpaid 5G Service Addon 20/12/2022 5.500 |
Month 2 - stc Mobile Data add-on 35 20/12/2022 38.500 |
Month 3 - Postpaid 5G Service Addon 20/01/2023 5.500 V1
Month 3 - stc Mobile Data add-on 35 20/01/2023 38.500 V1

STC - Postpaid n°2 - 34347833
STC New Postpaid SIM Only LTE BD 19 Plan

e Freelocal min. to all operators = 1 800
e Local call rates = 25 fils/min.
e 27GB Data on 4G network

Monthly Rental Charges Total (BD) | Billing ok?

Month 1 — STC New Postpaid SIM Only LTE BD 19 Plan 20/10/2022 19/11/2022 59.400
Month 2 — STC New Postpaid SIM Only LTE BD 19 Plan 20/11/2022 19/12/2022 59.400 o
Month 3 — STC New Postpaid SIM Only LTE BD 19 Plan 20/12/2022 19/01/2023 59400 4
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itional
Usage Charges Details Total (BD) | Billing ok?

Internet Services

Month 1 — National Data 87.3763 GB 87.3763GB 0GB 0.000 |
Month 2 — National Data 128.33 GB 128.33 GB 0GB 0.000 |
Month 3 — National Data 453.425 GB 453.425GB 0GB 0.000 V1
Other Charges

Month 1 - stc Mobile Data add-on 35 20/11/2022 38.500 |
Month 2 - stc Mobile Data add-on 35 20/12/2022 38.500 |
Month 3 - stc Mobile Data add-on 35 20/01/2023 38.500 |

STC - Postpaid n°3 - 33230640
STC New Postpaid BD 19 NF Plan

Billi
Monthly Rental Charges Start Date End Date Total (BD)

Month 1 — STC Postpaid BD 19 Plan 20/10/2022 19/11/2022 24.200
Month 2 — STC Postpaid BD 19 Plan 20/11/2022 19/12/2022 24.200 M
Month 3 — STC Postpaid BD 19 Plan 20/12/2022 19/01/2023 24.200 M

Usage Charges Details Total usage additional usage 'I(';It)a)l B::::g

Internet Services

Month 1 — Postpaid 5G Service Add On 3 3.300 |
Month 2 — Postpaid 5G Service Add On 3 3.300 v
Month 3 — Postpaid 5G Service Add On 3 3.300 v

STC - Postpaid n°4 - 35077859
STC Postpaid BD 10 Unlimited 5G Plan

B
Usage Charges Details additional usage | Total (BD) ::I'::g

Month 1 — STC Postpaid BD 10 Unlimited 20/10/2022  19/11/2022 11.000
Month 2 — STC Postpaid BD 10 Unlimited 20/11/2022  19/12/2022 11.000 EI @
Month 3 — STC Postpaid BD 10 Unlimited 20/12/2022  19/01/2023 11.000 | v

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.
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2.2.3. ZAIN

4 postpaid plans have been subscribed.

The tab here under gives for each line of the plan the effective biling and the
correspondence with the actual consummation:

Zain - Postpaid n°1 - 66350088
Package Postpaid BD 15
Package Double Data and Minutes BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 28GB Data

Bi II

Month 1 - Package Charges Postpaid 15 01/11/2022 30/11/2022 16.500
Month 2 - Package Charges Postpaid 15 01/12/2021 31/12/2022 16.500 @
Month 3 - Package Charges Postpaid 15 01/01/2023 31/01/2023 16.500 ]

Billi

Periodic Subscription

Month 1 - Package Charges Wiyana 15 16.500 V1
Month 2 - Package Charges Wiyana 15 16.500 |
Month 3 - Package Charges Wiyana 15 16.500 |

Zain - Postpaid n°2 - 66933744
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

Local Calls = 1 200 min + 200 min.
Local call rates = 15 fils/min.
SMS rates = 30 fils

16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/11/2022 30/11/2022 16.500
Month 2 - Package Charges Postpaid 15 01/12/2021 31/12/2022 16.500 El
Month 3 - Package Charges Postpaid 15 01/01/2023 31/01/2023 16.500 ]

Periodic Subscription

Month 1 - Package Charges Wiyana 15 16.500 M
Month 2 - Package Charges Wiyana 15 16.500 1
Month 3 - Package Charges Wiyana 15 16.500 1
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Zain - Postpaid n°3 - 66934777
Package Postpaid BD 15

Package Extra 3GB Free

Package New ADDON - Postpaid BD15

Local Calls =1 200 min + 200 min.

Local call rates = 15 fils/min.

SMS rates = 30 fils

16GB Data on 4G network + 3GB Data + 17GB Data

Monthly Rental Fees Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 15 01/11/2022 30/11/2022 16.786
Month 2 - Package Charges Postpaid 15 01/12/2021 31/12/2022 33.000 @
Month 3 - Package Charges Postpaid 15 01/01/2023 31/01/2023 16.500 |

Periodic Subscription

Month 1 - Package Charges Wiyana 15 16.500 M
Month 2 - Package Charges Wiyana 15 16.500 |
Month 3 - Package Charges Wiyana 15 16.500 |

Zain - Postpaid n°4 - 37760783

Monthly Rental Fees Start Date End Date Total (BD) Bllllng ok?

Month 1 - Package Charges Postpaid 7 01/11/2022 30/11/2022 8.085
Month 2 - Package Charges Postpaid 7 01/12/2021 31/12/2022 7.700 @
Month 3 - Package Charges Postpaid 75 01/01/2023 31/01/2023 7.700 |

Periodic Subscription

Month 1 — Package Charges Wiyana 7 7.700 ]
Month 2 — Package Charges Wiyana 7 7.700 M
Month 3 — Package Charges Wiyana 7 7.700 M

Addional Call Charges
Month 1 — SMSa 1 0.030 v
Month 1 — International Calls 1 0.032 ]

Conclusion: Volumes of Locals Calls, SMS and Data are correctly calculated and charged.

10
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3.1. BATELCO BILLS
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Batelco Services

Services Service Type Service Status Amount [(B0) 1
2111783 Muobile Postpaid Rctive 11.000
2000175660 Bill Profile Charges Rctive 0.750
Total 11750
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 16 Oct 2022 29,430
Total 29,430

Mobile Voice and Internet Services

© 32111783 Bill Details

Rental Charges Usage Date Amount (BO) VAT (BD) Total (BD)
Social topup bundle 5+ 310ct 2022 - 10 Nov 2022 Cr. 5000 Cr. 0500 OCr. 5.500
Super16 Contract 11 Nov 2022 -10 Dec 2022 16.000 1.600 17.600
Usage Charges

Mational Calls * 1 Minutes 0.000 0.000 0.000

Usage Charges Details

Matlonal Calls Summary Minutes  Amount (BO) VAT (BD) Total (BD)
Call= To Premiwm Numbers [Fres) + 1 0.000 0.000 0.000
Total 0.000 0.000 0.000
Total 11.000 1.100 12100
Other Services

Rental Charges Date Amount (BO) VAT (BD) Total (BD)
Print Bill+ 110ct 2022 - 10 Nov 2022 0.750 0.075 0.825
Total 0.750 0.075 0.825
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% Batelco

Batelco Services

Services Service Type Service Status Amount (BO) 1
32111783 Muobile Postpaid Active 16.000
2000175660 Bill Profile Charges Artive 0.750
Total 16750
Payment Received Details

Method Type Date Amount (BD)
Debit Card Bill Payment 12 Now 2032 12.930
Total 12.930

Mobile Voice and Internet Services

7 32111783 Bill Details

Rental Charges Usage Date Amount (BOD) VAT (BD) Total (BD)
Super 16 Contract + 1 Dec 2022 - 10 Jan 2023 16.000 1.600 17.600

Detalls not avallable

Total 16.000 1.600 17.600
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bill* 11 Wow 2022 -10 Dec 2022 0.750 0.075 0.825
Total 0.750 0.075 0.825
Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BO)
VAT Charges on Services 1.675
Total 1675

Exclusber of VAT
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Batelco Services

Services Service Type Service Status Amount (BD) 1
3111783 Maobile Postpaid Active 16.000
2000175660 Bill Profile Charges Artive 0.750
Total 16750
Payment Received Details

Method Date Amount (BO)
Credit Card Bill Paymemt 12 Dec 2022 18.420
Total 18.420

Mobile Voice and Internet Services

L 32183 Bill Details
Rental Charges Usage Date Amount [BD) VAT (BD) Total (BD)
Super16 Contract « 11 1an 2023 - 10 Feb 2023 16.000 1.600 17.600
Detalls not avallable
Total 16.000 1.500 17.600
Other Services
Rental Charges Date Amount [BD) VAT (BD) Total (BO)
Print BIL* 11 Dec 2022 -10 Jan 2023 0.750 0.075% 0.825
Total 0750 0.075 0.825
Total VAT Charges
WAT changes for all subscribed services
Charges Amount (BD)
WAT Charges on Services 1.675
Total 1.675

Exclusive of VAT
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Batelco Services

Services Service Type Service Status Amount (BD) 1
37166783 Mahile Postpaid Artive 16.060
2000175665 Bill Profile Charges Active 0.750
Total 16,810
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 16 Dct 1022 23570
Total 73.4970

Maobile Voice and Internet Services

| 32166783 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Super16 Contract 1 Mow 2022 -10 Dec 2022 16.000 1.600 17.600
Usage Charges

Mational Calls + g Minutes 0.000 0.000 0.000
M54 2 Messages 0.0&0 0.00& 0.066

Usage Charges Details

Matlonal Calls Summary Minutes  Amount (BO) VAT (BD) Total (BD)
Calls to Batelco (Free) « 1 0.000 0.000 0.000
Calls to Other Operators (Fres) s 7 0.000 0.000 0.000
Total 0000 0.000 0.000
M5 Humber Amount (BD) VAT (BD) Total (BD)
55 to Bateleo (Charged) + 1 0.030 0.003 0,033
5MS to Other Operators (Charged) 1 0.030 0.003 0.033
Total 0,060 0.006 0.066
Total 16.060 1,606 17.666
Other Services

14
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% Balelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
3266783 Mobile Postpaid Artive 16.000
200075665 Bill Profile Charges Artive 0.750
Total 16750

Payment Received Details

Method Type Date Amount (BD)
Dehit Card Bill Payment 13 Mowv 2022 18.490
Total 18.490

Maobile Voice and Internet Services

[ 32166783 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BDY)
Super 16 Contract + 1 Dec 2022 - 10 Jan 2023 16.000 1.600 17.600

Detalls not avallable

Total 16.000 1.600 17.600

Other Services

Rental Charges Date Amount [BD) VAT (BD) Total [BD)

Print BIlL* T Mov 2022 -10 Dec 2022 0.750 0.075 0825

Total 0.750 0.075 0.825

Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BO)

WAT Charges on Services 1.675

Total 1.675
Extlusboe of VAT

15
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E)) Balelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
I71667E3 Mahile Postpaid Artive 16.000
200075665 Bill Profile Charges Artive 0.750
Total 16750
Payment Received Details

Method Type Date Amount {BD)
Credit Card Bill Payment 12 Dec 2022 18.470
Total 18.420

Mobile Voice and Internet Services

| 32166783 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract 11 )an 2023 - 10 Feb 2023 16.000 1.600 17.600
Usage Charges

Mational Calls # 3 Minutes 0.000 0.000 0.000

Usage Charges Details

Hational Calls Summary Minutes  Amount (BO) VAT (BD) Total (BD)
Calls to Bateloo (Free) « 2 0.000 0.000 0.000
Calls to Other Operators (Free) « 1 0.000 0.000 0.000
Total 0.000 0.000 0.000
Total 16.000 1.600 17.600
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print BIll+ 11 Dec 2022-10 Jan 2023 0.750 0.075 0.825

Total 0750 0.075 0.825
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% Batelco

Batelco Services

Services Service Type Service Status Amount [BD) 1
38311691 Mobile Postpaid Active 16.000
2000184275 Bill Profile Charges Artive 0.750
Total 16.750
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 16 Dt 2022 18.430
Total 18.430

Mobile Voice and Internet Services

[ 38311691 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)

Super 16 Contract + T Mow 2022 -10 Dec 2022 16.000 1.600 17.600

Detalls not avallable

Total 16.000 1.600 17.600

Other Services

kental Charges Date Amount [BD) VAT (BD) Total (BD)

Print BIlL* T 0ct 2022 -10 Now 2022 0.750 0.075 0.825

Total 0.750 0.075 0.825

Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BD)

VAT Charges on Services 1.675

Total 1.675
Extlushe of YAT
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% Balelco

Batelco Services

Services Senvice Type Service Status Amount (BO] 1
3831651 Mohile Postpaid Mrtive 16.000
2000184275 Bill Profile Charges Artive 0.750
Total 16750
Payment Received Details

Method Type Date Amount (BD)
Debit Card Bill Payment 13 Now 2022 18.430
Total 18.430

Mobile Voice and Internet Services

O 3831691 Bill Details

Rental Charges Uszage Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract + 11 Dec 2022 -10 Jan 2023 16.000 1.600 17.600

Detalls not avallable

Total 16,000 1.600 17.600
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print BilL* T Mow 2022 - 10 Dec 2022 0.750 0.075 0825
Total 0.750 0,075 0.825
Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BD)
VAT Charges on Services 1.675
Total 1675

Excluske of VAT
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% Batelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
38311691 Mobile Postpaid Active 16.000
20001 84275 Bill Profile Charges Active 0.750
Tokal 16750
Payment Received Details

Method Type Date Amiount (BO)
Credit Card Bill Payment 12 Dec 2022 18.420
Total 18.420

Mobile Voice and Internet Services

O 38311691 Bill Details

Rental Charges Usage Date Amount (BO) VAT (BD) Total (BOY)
Super 16 Contract + 11 Jan 2023 - 10 Feb 2023 16.000 1.600 17.600

Detalls not avallable

Total 16.000 1.500 17.600
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print Bl 1 Dec 2022 -10 Jan 2023 0.750 0.075 0825
Total 0750 0,075 0825
Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BD)
VAT Charges on Services 1.675
Total 1675

Extluskee of VAT

19



% Barelco

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2022

Batelco Services

Services Service Type Service Status Amount (BD]) 1
38311786 Mobile Postpaid Active 19.960
2000184276 Bill Profile Charges Active 0.750
Total 20710
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Fayment 16 Oct 2022 35,060
Total 35.060

Mobile Voice and Internet Services

38311786 Bill Details
Rental Charges Usage Date Amount (BO) VAT (BD) Total (BD)
Super16 Contract 1 Mow 2022 - 10 Dec 2022 16.000 1600 17.600
Usage Charges
Mational Calls + 154 Miniutas 0.000 0.000 0.000
M 4 132 Messages 3960 0.396 4356

Usage Charges Details

Matlonal Calls Summary Minutes Amount (B0} VAT (BD) Total (BD)
Calls to Bateloo (Free) « 154 0.000 0.000 0.000
Total 0.000 0,000 0.000
SMS Number Amount (BO) VAT (BD) Total {(BD)
SMS to Bateleo (Charged) » 132 3460 0.396 4356
Total 3960 0396 4356
Total 19.960 1.995 21.958
Other Services
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E)) Barelco

Batelco Services

Services Senvice Type Service Status Amount (BD) 1
3A31T7EG Muobile Postpaid Active 16.330
2000184276 Bill Profile Charges Artive 0.750
Total 17.080
Payment Received Details

Method Type Date Amount (BD)
Dehit Card Bill Payment 13 Now 2022 22780
Total 22780

Mobile Voice and Internet Services

| 38311786 Bill Details

Rental Charges Usage Date Amount [BD) VAT (BD) Total (BD)
Super 16 Contract + 11 Dec 2022 -10 Jan 2023 16.000 1.600 17.600
Usage Charges

S5 T Messages 0330 0.033 0.363

Usage Charges Details

SMS Humber Amount (BO) VAT (BO) Total (BD)
5M5 to Batelco (Charged) + il 0330 0.033 0.363
Total 0.330 0.033 0.363
Total 16.330 1.633 17.963
Other Services

Rental Charges Date Amount (BO) VAT (BD) Total (BD)
Primt Bill+ 11 Nov 2022 - 10 Dec 2022 0750 0.075 0.825
Total 0.750 0.075 0.825
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% Barelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
38311786 Mobile Postpaid Mrtive 16.000
20001843276 Bill Profile Charges Artive 0.750
Total 16.750
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 12 Dec 022 18.790
Total 18.790

Muobile Voice and Internet Services

[ 38311786 Bill Details

Rental Charges Usage Date Amount (BO) VAT (BD) Total (BD)

Super 16 Contract 4 11 Jan 2023 - 10 Feb 2023 16.000 1.600 17.600

Detalls not avallable

Total 16.000 1.600 17.600

Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)

Print Bill* 11 Dec 7022 -10 Jan 2023 0.750 0.07% 0.825

Total 0.750 0.075 0.825

Total VAT Charges

WAT charges for all subecribed services

Charges Amount (BD)

WAT Charges on Sernvices 1.675

Total 1.675
Exrlushee of VAT
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Batelco Services

Services Service Type Service Status Amount (BO]) 1
3A311956 Mobile Postpaid Artive 19.750
2000184278 Bill Profilz Charges Artive D750
Total 20.500
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 16 0ct 2022 37430
Total 37430

Mobile Voice and Internet Services

© Z83IN936 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
Super 16 Contract T Mow 2022 - 10 Dec 2022 16.000 1.600 17.600
Usage Charges

Mational Calls + 200 Minutes 0.000 0.000 0.000
S5 125 Messages 3750 0.37% 4125

Usage Charges Details

Matlonal Calls Summary Minutes  Amount (BD) VAT (BD) Total (BD)
(Calls to Bateloo (Free) 200 0.000 0.000 0.000
Total 0.000 0.000 0.000
SM5 Humber Amount (BD) VAT (BD) Total (BD)
SM5 to Batelco (Charged) 125 3750 0.575 4125
Total 3750 0375 4125
Total 19.750 1.875 21725
Other Services
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% Balelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
3BIN936 Muohile Postpaid Artive 16.300
2000184278 Bill Profile Charges Artive 0.750
Total 17.050
Payment Received Details

Method Type Date Amount (BD)
Debit Card Bill Payment 13 Now 2022 22,550
Total 22550

Maobile Voice and Internet Services

| 38311936 Bill Details

Rental Charges Usage Date Amount (BO) VAT (BD) Total (BO)
Super 16 Contract « 11 Dec 2022 -10 Jan 2023 16.000 1.600 17.600
Uszage Charges

S5 0 Messages D.300 0.030 0.330

Usage Charges Details

5M5 Mumber Amount (BD) VAT (BD) Total (BD)
5MS to Batelco (Charged) + 10 0.300 0.030 0330
Total 0300 0.030 0.330
Total 16.300 1.630 17.930
Other Services

Rental Charges Date Amount (BO) VAT (BD) Total (BO)
Print Bill+ T Mov 2022 -10 Dec 2022 0.750 0.07% 0.825
Total 0.750 0.075 0.825
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% Barelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
38311936 Muobile Postpaid hrtive 16.000
2000184278 Bill Profile Charges hrtive 0.750
Total 16750
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 12 Dec 2022 18.760
Total 18.760

Mobile Voice and Internet Services

3831936 Bill Details

Rental Charges Usage Date Amount (B0) VAT (BD) Total (BD)

Super 16 Contract + 11Jan 2023 - 10 Feb 2023 16.000 1.600 17.600

Detalls not avallable

Total 16,000 1.600 17.600

Other Services

Rental Charges Date Amount (B0) VAT (BD) Total (BD)

Print BIlL* T Dec 2022-10 Jan 2023 0.750 0.075 0825

Total 0.750 0,075 0.825

Total VAT Charges

WAT charges for all subscribed services

Charges Amount (BD)

WAT Charges on Senvices 1.675

Total 1675
Exclusbee of VAT
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% Barelco

Batelco Services

Senvices Service Type Service Status Amount (BD) 1
39300496 Mobile Postpaid Artive 35.159
2000197641 Bill Profile Charges Artive 0.750
Total 35.909
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 13 Now 2022 29.500
Total 39500

Mobile Voice and Internet Services

.| 39300496 Bill Details

Rental Charges Usage Date Amount (BO) VAT (BD) Total (BD)
4TB Unlimited - Data only « 28 Now 2022 - 27 Dec 2022 35159 3516 38.675

Detalls not avallable

Total 35159 3.516 38.675

Other Services

Rental Charges Date Amount (BO) VAT (BD) Total (BD)

Print BIL* 28 0ct 2022 - 27 Now 2022 0.750 0.07% 0.825

Total 0.750 0.075 0.825

Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BD)

VAT Charges on Senvices 3591

Total 3.5491
Extlushe of VAT
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% Balelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
393004596 Mobile Postpaid Active 35159
2000197641 Bill Profile Charges Artive 0.750
Total 35.909
Payment Received Details

Method Type Date Amount (BD)
Credit Card Bill Payment 12 Dec 2022 38.500
Total 39500

Mobile Voice and Internet Services

. 39300496 Bill Details

Rental Charges Usage Date Amount (BD) VAT (BD) Total (BD)
ATE Unlimited - Data only + 28 Dec 20332 - 27 Jan 2023 35.159 3516 38.675

Detalls not avallable

Total 35159 3.516 38.675

Other Services

Rental Charges Date Amount (BO) VAT (BD) Total (BD)

Print Bill* 28 Now 2022 - 27 Dec 2022 0.750 0.075 0.825

Total 0.750 0.075 0.825

Total VAT Charges

VAT charges for all subscribed services

Charges Amount (BD)

WAT Charges on Services EL )

Total 3.591
Exclushe of VAT
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% Balelco

Batelco Services

Services Service Type Service Status Amount (BD) 1
39300496 Mobile Postpaid Artive 35.159
2000197641 Bill Profile Charges Arthve 0.750
Total 35.909
Payment Received Details

Method Type Date Amount {BD)
Debit Card Bill Payment 18 Jan 2023 39.490
Total 39,490

Maobile Voice and Internet Services

[ 39300496 Bill Details

Rental Charges Usage Date Amount [BD) VAT (BD) Total (BD)

ATB Unlimited - Data anly + 28 Jam 2025 - I7 Feb 2023 35.159 3516 3B.675

Detalls not avallable

Total 35158 1516 18675
Other Services

Rental Charges Date Amount (BD) VAT (BD) Total (BD)
Print BilL+ 28 Dec 2022 - 27 Jan 2023 0.750 0.075 0825
Total 0.750 0,075 0.825
Total VAT Charges

WAT charges for all subscribed services

Charges Amount (BD)
WAT Charges on Services 59
Total 3.591

Exclusive of VAT
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3.2. STC BAHRAIN BILLS

my bill (j)giléd StC

sbo TAX IC- STC BAHRAIN B3.C CLOEED, Flal /B Na T, Bullding 15, Baad /stree? 58, Alseel district, Blodck 438, Bahmain
1 Billl Date o ] 2glo Acoount humber ilausll ady Bill Number Apgilall ody Bill Peried A il 300
baphal 2ne 20M/ 2022 1-201967375381 B1-169719423 20/70/2022 - 19/T/2022
Mool Lines
Your current charges for 33230480 33230480 4 Eaiadl il
0 0

PER Ll g lictiad

Dartn Usage (B
W Lecal
Monthly Rental Fees T
T rER S EroE [
Plan Mame: Stmrt Date End Gt Amount VAT Total (B
Total Rental Fees & gd8 a0 F pos e
Usage Summary PSS |
Al cilanad P F poa S 5 ) 5 i F ol
Mational Charges Total Usage “Mlowanos Additionsl s ge Amount VAT Total (BD)
\DLOO0 (050
u,n.:th:u.l-
Roaming Charges .E"
Ottheor Charges A cllaead
dagn el e R ey A o (i) F i
Service Start Date Exred Dhavtrws Subscription Fes “Allowanos VAT Total (B
Fostpaid BD 19 NF Plan 202022 2202 o a 1900 (0% 20900
Frea Special Calls And SMS Add on  20VTI2032 a0z il ] (1] CLOOD N0 0000
stc Mobile Data add-on 35 202022 2202 35,000 L1} S500 (NI 38500
pEpaid mﬁnrrbn.l.ddm'l ATV 0% 20 5,000 0 QU500 (1020 5500

il (o F e
Amount VAT (B3 VAT (W) 'r-uulm
Total Charges - A% cibhol F o
‘otal Current Charges (BD) (=4 idadl cifiaiul f gaas um
*Mlowance Consumed il sl +
“WAT Inclusive Tzt iy ppa

“WAT on Device is exoluded from Other Charges section and will only be shown in Summary section in page 1
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my bill i)gilé St{C

oo TAX |Cx STC BAHRAIN B3.C CLOEED, FalBhag Na T, Bullding 15, Boadistrest 58, Alseel district, Bleck 838, Bahmin
1 Bill Date ] 2l Acoount Humbier rilausd ady Eill Number Spailall ady Bill Peried o il 308
gl 22z 2012/2022 1-201967375381 B1-14064968% 20/M/2022 - 19.12/2022
Mi.of Lines
Your current charges for 33230480 332304805 Baiewdl Al
0
|
Monthly Rental Fees sl 3 2 s
s SR Er (=Ema
Plan Hame Start Date End Date Amount VAT Total (B

Total Rental Faon 5 8 i |y

Usage Summary TEESIET PEil
e Pl F pous Pl o AL [
Mational Chargen Total Lsage “ Mlowanoa #Addttionsl Lsage Amount VAT Total (BD)
Toital Hational Charges bl o, pa 8 F pos 0.000

Total International Charges L2 p8 . g F o ooog
Roaming Charges Bl il
Other Charges £ A clbaay
s el el BRI ny Al (o) P el
Service Start Date End Dt Subscription Foe “Allowance VAT Total (BDY)
stc Mobila Data add-on 36 T2 oV 35000 1] SE00 () 38,500
Postpaid BD 1 NF Plan 2022002 o023 000 1} 1900 0% 20900

Free Special Calls And SMS Add on  20VT2/2022 oy e ivs ] Doa 1] Q000 N0 QD00

Fostpaid BG Service Addon ]

Total Other Charges o AT x g 8 F pas

Panalty Charges AN Cilalad
i o) pps
Amount VAT () VAT (53 Total (B

*Mlowance Consumad atiaali n) *
VAT Inclusive HEE] H-!.Ii-:"-l-p,'_p*
“WAT on Device is excluded from Other Charges section and will only be shown in Summarny section in page 1
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my bill ijgi8 StC

wbe TAX ICx ITC BAHRAIN B.A.C CLOEED, Flab/Bhes Mo 71, Bullding 15, Road straet 58, Mlsesl district, Block £78, Bahmain
1 Bill Date  dpldliagll  Account Bumber ol ndy Eill Humnbrer dppilill ady Bl Peried d pilill 309
gl 2 20/01/2023 1-201967376381 B1-1613733256 20122022 - 19/01'2023
Miof Lines
Your current charges for 33230480 332304805 il il
0
|
Monthly Rental Fees S e A 2 g
i ,.u r—ﬂeF #Fﬂe_ﬂ [ E
Totsl ([BD)
Usage Summary AGIN ol
bl kil BN e B (i s sl F ol
Mationad Charges Total Usage “Allowarics Additional Usage Amourt VAT Total (BO)
Total Natiomsl Charges Lb . ps 5 f pas 000
u,.n.iu...l
Rommring Charges Jpa cilous
Other Charges A Cilaladd
Lss PrTE el ey A5 o Tod} F el
Service Start Date End Dimton Babscrption Fee "Allowance VAT Total (BD)
st Mobile Data add-on 35 bl D e THO2P0ES 35000 o A600 (U 38,500
Froa Spacial Calls And SMS Add on 200172023 022035 uD0a o QL0000 0UDD0
Pastpaid BD ¥ NF Plan bl D e THO2P0ES .00 o 1900 (105 20900
Postpaid BG Service Addon 1] QLE00 (030

Panatty Charges Al Cilalad
= {9 F oyl
Amount VAT 2 VAT (%) Wbt 1y
Total Charges s A% bl F pas
otal Current Charges (BD) =) idal iEaidl § o &4.900
*Mlowance Consumed il s+
“WAT Inclusive Tnalt il g+

*WAT on Device is excluded from Other Charges section and will only be shown in Summary ssctionin page 1
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my bill igilé StC

oo TAX IC- STC BAHRAIN B3.C CLOEED, Flal/EFas Na T, Bullding 15, Baudistreet S8, Alseel district, Bloock 438, Bahmain
1 Bl Date A il 3l Aot Mumber ilsusll ady Bill Humber gl ody Bl Peried A il 309
bophaal zac 20M/ 2022 1-2234740404 30 BE1-169704657 20/70/2022 - 19/T/2022
Mool Lines
Your current charges for 34347833 34347833 Lacod i
0

PER Ll g lictiad
Drarta Ugage (B

 Local

Monthly Rental Fees o L T
Thaa B pr Ty [

Plan Mame: Stmrt Date End Date Amount VAT Total BD)

Total Rental Fees 5 38 j20 g e

Usage Summary PSS |

il Ciflvaa AL g Al il wlriudl fiedy 7 pacal

Mational Chargen Totsl Usags “Mlowancs Additionsl s ga Amount VAT Total (BDY)

573783 GB B33 GE 0GB DL (0%

Imternational Charges L cilaaal

Ottheor Charges A cllaead

dagn el i e R ey A o (i) F i

Service Start Date Exned Dot Subscription Fes “Allowancs VAT Total (B

Postpaid BD 19 NF Plan 2002022 Y2022 .00 4] 1900 (105 20:900

Froa Spacial Calls And SMS Add on  2VTI2022 L P v QuDoa 1] Q000 0% 0000

stc Mobile Data add-on 35 202022 2202 35,000 a S500 [N 38500

Frea 5G Service Add On 202022 el vy uDog 0 Q000 0% 0000

Total Dther Charges AT » g 8 F pas B9.400

Panatty Charges G A Cllanadd

il (o F ool
Amount VAT (53 VAT (W) 'I'-utd[l:ﬂ

Total Charges s A% cibhol F o

otal Current Charges (BD) (=) idal ciaiull f g sum
*Mlowance Consumed il 0+
“VAT Inclusive A Ml =

*WAT on Device is excluded from Other Charges section and will only be shown in Summary sectionin page 1
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my bill ijgilé StC

oo TAY Tk STCBAHRAIN B.A.C CLOEED, Flal/BRes Na T, Bullding 15 Roaadfstrest &8, Alseel district, Bleck 438, Bahmain
1 Bl Date A gl Byl Account Mumbier wilausl ady Eill Nurnkrer Apgilill by Bl Peried d il 309
gl ne 201272022 1-223474040430 B1-1406860475 20/M/2022 - 19M2/2022
Mool Lines
Your current charges for 34347833 343478334 Lacodl iudi
0

MERLL plciad

Dhata Usage (B
¥ Lecal

Monthly Rental Fees sl ) 2 g
T e EraEea [

Plan Mame: Start Date End Date: Amount VAT Total (B3

Total Rentsl Feos = 8 L0 f o a0

Usage Summary TN paila

ishall Ciflate ALAL g P Y R LAY {d) F panad

Mational Charges Total Unags “Allwanics Additionsl Ussge Amount VAT Total (BD)

53337 GB 16,3337 GB 0GB 0.000 (0%

Imternational Charges L8 cilazead®
Other Charges & AN cilazaal
dadn elifi e B ey Al o) F el
Service Start Date Erd Dot Bubscrption Fes “Allowaros VAT Total (B
Free Special Calls And SMS Add on  20VT22022 OVaz3 QD00 1] QLD N0 oo
Pastpaid BD ¥ NF Flan 202 o3 .00 1] 1900 (105 20900
stc Mobile Data add-on 36 m mm-‘zm SE.IIII [i] AB00 m SB\E]:I
Free 56 Service Add On ]
Total Other Charges s 59 » g 8 E_-..n.-. " A00
Panatty Charges & Al Cilnadd
s (o Fpadl
Amount VAT 530 VAT (0% 'I'dﬂ.[lﬂ
Total Charges s A% bl F pas
'otal Current Charges (BD) (=) 4dal ciiaiuall § g sum
*Allowance Consumed atihall sl *
“WAT Inclusive Akt e

“WAT on Device is excluded from Other Charges section and will only be shown in Summarny sectionin page 1
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my bill igilé StC

mho TAX D ETC BAHRAIN B.3.C CLOEED, FalEian Na T, Bullding 15, Baadistrest S8, Alseel district, Bloock 4378, Bahmain
1 Bill Date  dpldliggll  Account Mumber oilausl iy Eill Humber dpgllill ofy BTl Peried d pllill 30y
sl zas 20/01/2023 1-2234740404 30 B1-151383729 201272022 - 19/01/2023
Me.of Linas
Your current charges for 34347833 34347833 Laced ol
0
B alaiiad
Data Usage [ME)
¥ Local
Monthly Rental Fees sl ) 23 g
T 2 TR IEma
Plan Name Sitmrt Date End Crate Amount WAT Total (BD)
Total Rental Fees o gd8 jodfi F pas 0.000
Usage Summary pliiiutyl | padla
bl cillanad Pl F poaa P Y. fiod ol
Mational Charges Totsl Unags “Allowancs Additionsl Usags Amount VAT Total (BD)
AE3 425 GB 4531425 GB 0GE OR[N0
Imternational Charges L cilaeal
Roaming Charges Jipal ciflcus
Crtheor Charges o o OR ]
dagn el i e T ey Aadiia () F ol
Service Start Date Ereed Dhavites Subscription Fes “Allowamos VAT Total (B
Postpaid BD 19 NF Flan 202023 T2 2023 .00 o 1200 {10%) 20900
Froa Spacial Calls And SMS Add on  2V0172023 022023 Du00a 1] QL0 105 QD00
stc Mobile Data add-on 35 2012023 D2 2025 35000 [i] SB00 [N 38,500
Frea 56 Senvioe fdd On 202023 O 2023 000 [1] CLOOD 105 QD00
Total Other Charges » A% » g F jas B9.400
Panatty Charges G Al Cllnnaal
A (o Fopadl
Amount VAT (830 VAT () Total (BED)
Total Charges ¢ A% clboal F poa 5,000
*Mlowance Conswumed P
“¥AT Inclusive i M =

*WAT on Device is excluded from Other Charges section and will only be showniin Summary sectionin page 1
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my bill ijgils StC

sio TAX [Dx STCBAHRAIN B.A.C CLDEED, Fal/Bhas MaTl, Bullding 15 Roadfstrest 58, Alseal district, Bleck 428, Bahmin
1 Bl Date  dpldliagl  Acccunt Bumber roilausl jady Eill Humnber dpgilall ody Bl Peried o il 3nyls
gl 2 202022 1-221T1973824 B1-16971254% 20/7%0/2022 - 19/M/2022
Mi.of Linas
Your current charges for 34482044 34482044 5 Gaiaall gl
0
Bk lcbiad
Dhata Usage WE)
¥ Lecal
Monthly Rental Fees 2 il ) ) g
T iwapa T FoT S Fre Ry s (=T
Plan Mame Start Date End Date: Amount VAT Total (BD)
Tiotal Rantsl Fasa g8 jaf Fpos eon
Usage Summary I gaila
il sl F pos il o (AL s fady oyt
Mational Charges Total Usage “Alpwance fdditional isage Amount VAT Toital (BO)
0.9635 GB 0.9435 GB 0GB (CLODD (05
Imternational Charges L8 cilaena®
Roaming Charges il cilooum
Total Roaming Charges 55l @) F soa 0.000
Othesr Charges & A cllaaad
dass el EE R ey Al (i) F el
Servics Start Date Enad Dt Subscrption Fes “Allsanos VAT Totsl (BD)
Free Special Calls And 5MS Add on  20VT1I2022 2rne: QuD00 [i] QOO0 0UD00
Postpaid BD 1% NIF Flan 2072022 a0z 000 1] 1900 (105 20500
sto postpaid Infl discount add-on2  AWVTI202Z L] QD00 1] QL0 10 QuDDD
Postpaid BG Service Add On 3 2072022 Ha0eE 3000 1] 0QL.300 {1050 3300
sto Comgplimentary 5 GB 200022 AR 0000 1] 00000 oD
Total Other Charges v A7 » pa 8 F pos 24.200
Panatty Charges & A cllaaad
il (o) F sl
Amount VAT (E2) VAT (i030) Total (BD)
Total Charges ¢ A% cllbiall F poa 0.000
‘otal Current Charges (BD) ( <.4) idad ciiaiel F o 24.200
*Mlowance Consumed a8 *
VAT Inolusive i.'l.mrlh-!.li-:'m.m.**

“WAT on Device is excluded from Other Charges section and willl only be shown in Summarny sectionin page 1
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my bill ijgilé StC

mte TAX D= ITCBAHRAIN B.A C CLOSED, Flab/ Bk Mo T, Bullding 15, Raad fstrest S8, Mseel diskrict, Bleck 828, Bahmain
1 Bill Date  dpldliagl  Account bumber roilausl jady Eill Numnkrer dpgilall o8y Bill Peried o il il 1y
gl aae 2012/2022 1-221T973824 E1-1560668130 20/M/2022 - 1912/2022
HMeeof Lines
Your current charges for 34482044 I4482044 5 Gacedl il
0
|
Monthly Rental Fees B e Y
S s PdEh Mz b (D E ynal
Plan Mame Sitmrt Date End Crater Amount WAT Tootal (B
Usage Summary AEEN) il
PR ] ALy AL (AL ) F oy
Mational Charges Total Usage “Allowarics Additional sage Amount VAT Total (BO)
L —T—T—, 000
Imternational Charges L8 cilaena®
Roaming Charges Sl cilooue
Total Roaming Charges 55l @) F soa 0.000
Othesr Charges & AN cllaaal
dass weliful EE R ey Al (i) F el
Service Start Date End Dimbe Baubscrption Fee "Allowance VAT Total (BDY)
sto postpaid infl discount add-on2 2001272022 Wra023 QuD00 [i] QOO0 0UD00
Free Special Calls And 5MS Add on 20122022 Wz 000 1] QL0000 QD00
Postpaid BD ¥ NF Flan ot gl i WOz R0m 1] 1200 0% 20900
sto Complimentary 5 GB 2vra0ez a3 0.000 1] QOO0 05 QD00
Postpaid BG Service Add On 3 1]
Total Other
Panatty Charges & AN cllaaal
il (i) F sl
Amount VAT (8% VAT () Total (B}
Total Charges s A% cibiell F 0.000
otal Current Charges (BD) (=) idal ciEaidl § o 24.200
*Mlowanoe Consumed PEIIEN
“WAT Inclusive Rl gl g0 e

“WAT on Device is excluded from Other Charges section and willl only be shown in Summarny sectionin page 1
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my bill ijgils S({C

o TAX IO STCBAHAAIN 8.0 CLOSED, Flal/Ekeg NoT1, Bullding 15, ReaadUistrest 48, Mlsesl district, Block £38, Bahmain
1 Bill Date  dpidliagll  Account Mumber lausl iy Eill Number  Sgiilliedy  BEl Period o il 3y2d
[ 20/01/2023 12221973824 E1-161380617 201272022 - 19/01/2023
No.of Lings
Your current charges for 34482044 34482044 4 Gadedl il
0
|
Monthly Rental Fees L E Y
i el i i — o E el
Plan Namoe Stmrt Date Emnd Date Amount VAT Total (BE)
Usage Summary Al | paila
i cilvued RN F s RS ES A i ot Fyod
Mational Chargsa Total Unags “Mlowancs Addttionsl Usags Amount VAT Total (BD)
B — - s
Total International Charges L p8 g 1 F o ang
Roaming Charges il Cilots
Othesr Charges A cllaaad
dasn w=fifuf A i ) laudf o (o) F pall
Service Btart Date End Dt Bubscription Fes “Allowance VAT Total (BD)
Postpaid BD ¥ NF Plan 2A0VTra0e3 022023 000 1] 1900 0% 2000
sto postpaid infl discount add-on2  2V01°2023 WO 20E QuD0a 1] L0 [ [ETE 0 i
Free Special Calls And SMS Add on 2000172023 22023 il i ] (i ] QL0000 il i i
Postpaid 56 Service Add Cin 3 2012023 D205 3000 i} CL300 (055 3300
st Campli tary 5 GB 2001023 02 20Z Q0o 1] QLD (10 Q000
Total Other Charges < A7 pa 8 F s 24300
Ponatty Charges A cllaaad
Al [CET ]
Amount VAT (830 VAT () Total (B}
Total Charges s AT clbiell F poa .00
otal Current Charges (BD) (=) idal cliasd F o 24.200
*Mlowance Consumed il B
VAT Inclusive FHE| ""!-"":'.".Lﬂl'.ll"
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my bill (i)gilé StC

mbe TAX |D: STC BAHRAIN B.A.C CLOGED, Flat/EMep No 71, Bullding 15, Road strest 48, Alseel district, Block 438, Bahmin
Bill Date  dpldlisgll  Account Mumber oilausl oy Erill Numbes apilall ody Bl Period o il 28
gl 32 20M/2022 22722 M4as564 B1-169764014 20/70/2022 - 19/M/2022
He.of Linas
Your current charges for 35077859 35077859 4 dGaiadl jul
(Postpaid BD 10 Unlimited 5G Plan) (Pestpaid BD 10 Unlimited 5G Plan)
LAl fanme holalfall olokinl CEME Bl 220 Mo E olustinl BN bl
Wobth Usage (Total Mindies) AME UsageCout of BR3) Dt U g (LB
W Lecal ¥ Lecal ¥ Lecal
Monthly Rental Fees i) ) Y g
T G Fay CrerIva Tt E el
Plan Mame Start Date End Diate A VAT Total (B
Pastpaid BD 10 Urlimited 5G Plan gt very L] 0000 1000 I 00D
Total Rental Feos 5 gl jolfi F pos TLOOO
Usage Summary AN | gaila
il ol Sl f g Al 5 AL sl fid) Fpucdd
National Charges Total Usage “Mlowance Additionsl Usage Amount WAT Total (BD)
st to sto Callls &3 Mirartas &3 Mirurtes 0 MSinurtes 000a 000D (02 QDon
sto to sto SMS 36 5M5 36 5M5 0SMS 0000 OLDOD (02 QDOn
National Data 0093 GB QO3 GB 0GB 0L000 (0LO00 (050 CLOO0
Total Mational Charges bl 5 pa f F pas 10.000
International Charges Fp et
Total International Charges Ly . g F po Ftar il
Roaming Chargen S il
Total Roaming Charges J 530 - pa ) F poa 0.000
‘Other Charges A cllaead
Az el e R ny A o () F el
Service Start Date End Darbe Bubscription Fee “Allowance VAT Total (B
Frea Special Calls And SMS Add on 201172032 220z 0,000 4] 00000 QuDoD
Postpaid Local Min Addon 202022 W22 0uDoa 1] Q000 N0 QD00
sto Complimentary 10 GB 2002022 220z 0,000 4] QL0000 QuDoD
st Comglimentary 5 GB 20Tz 202 0uDoa 4] Q000 N0 0000
sto Comglimertary 3 GB M0 22 QuDoa i 0L.000 N0 QD00
Total Other Charges v A7 » pa 8 F pas 0.000
Panatty Charges A cllaead
™ (i) Fupasl
Amount VAT (B3 VAT (W) Total (BD)
Total Charges o AT bl F o 0.000
otal Current Charges (BD) (=.4) il Sifiaii 5 g T.000
*Mllowance Consumed sl b
“WAT Inclusive il el ) 1 g

*WAT on Device is excluded from Other Charges section and will only be shown in Summarny section in page 1
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my bill ijgil8 StC

oo TAX IC: ETC BAHRAIN B.3.C CLOEED, Flal/Bian Mo, Bullding 15, Raad/strest 58, Alseel district, Block 438, Bahmain
1 Bill Date A il 20 Account Mumber wilausl ady EBill Humber Apgilall ody Bill Peried A il 308
ol mae 20M2/2022 1-22722M4as564 B1-160670654 20/T/2022 - 19M2/2022
Mool Lines
Your current charges for 35077859 35077859 4 diaiadl A
(Postpaid BD 10 Unlimited 5G Flan) (Pastpaid BD 10 Unlimited 5G Plan)

Monthly Rental Fees S e 2 gy

S e G el (ot

Pllzn Mame Sitmrt Date End Cate Amount WAT Total (BD)

Postpaid BD 10 Untimited 5G Flan AT 2023 0000 1000 (WD OO0

Total Remtal Fees o g8 o0 F pae TLODO

Usage Summary I il

Al cilanad P21 paa P (AL it (o4 F poad

Mational Charges Total Usage “AMlowanos Additionsl sage Amount VAT Total (BO)

Total Mathonal Charges bl o pa 8 F s 0.000

Total International Charges LS e 8 F pos LL.O0D

Roaming Charges Sp il

Total Roaring Charges fed e wos 0.000

Othesr Charges G Al Cllnnaal

duss w=fifu i 1 ay sl fuadh F puaall

Sarvice Start Date End Dinte Babscription Fee “Allowanocs VAT Total (BD)

Frea Special Calls And SMS Add on 20012720022 oAz QD0a 1] CLODD N0 QuD0D

Fostpaid Local Min Addon ez a3 Q000 o CLOOD 105 QD00

sto Camplimentary 5.GB A2 oAz Du00a 1] QL0 105 QD00

sto Complimentary 3 GB 20202 WO2023 QuDOa [i] QOO0 05 0UD00

sto Compli tary 10 GB A2 oAz 000 [1] QL0 10 QD00

Total Other Charges < A% pa 8 F o 0.000

Panatty Charges G Al Cllnnaal
™ (o Fopadl
Amount VAT 2 VAT () Total (BD)

Total Charges A% cllboal F poa 0.000

otal Current Charges (BD) (=4 idad ciGaiall F yaas TL.000
Mlowance Consumed il 8+
“WAT Inclusive anll gl
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my bill 3gil8 StC

oo TAX IC- STC BAHRAIN B.3.C CLOEED, Flal /B No T, Bullding 15, Raad /street 58, Alseel district, Block 438, Bahmain
1 Billl Date o gl 20 Acoount humber wilausl ady Bill Number Apgilall ody Bill Peried A il 308
gl mae 20/01/'2023 1-22722M4a5564 B1-161392102 2012/2022 - 19/01'2023
Mool Lines
Your current charges for 35077859 35077859 4 daaiadl il
{Postpaid BD 10 Unlimited 5G Plan) (Pastpaid BD 10 Unlimited 5G Plan)

Monthly Rental Fees e A 2 gy

S e = = o) fymt

Plan Mams: Stmrt Date End Cate Amount VAT Total (BD)

Postpaid B0 10 Untimited 5G Flan AR TIOR3 0000 1000 (D TLOOD

Total Remtal Fees o gif o0 fopoe LoD

Usage Summary I il

Al cilanad P F poa S 5 ) 5 i F ol

Mational Charges Total Usage “Mlowanoa Additionsl s ge Amount VAT Total (BD)

Total Mational Charges bl o pa 8 F s 0.000

Total international Charges Lp® ke f pos 0.000

Roaming Gharges Sp cil

Total Roamring Charges a0 o7 o 0.000

Othesr Charges G A Cllanadd

dast w=fifuf o 1l jay s o foudhF paad

Sarvice Start Date End Dimts SBaubscrption Fese “Allowance VAT Total (BD)

Frea Special Calls And SMS Add on  2DV0172023 022023 ile ] (4] CLODD N0 QuDa0

Fostpaid Local Min Addon 2012023 02 2023 Q000 1] CLOOD N0 Q.00

sto Camplimentary 3 GB 2AN0T2003 022023 il ] (1] CLOOD N0 0000

sto Complimentary 5GB 2070172023 T2 2023 uD0g a QOO0 05 QuD0D

sto Compli tary 10 GB 2AN0T2023 O 2023 o] [1] QLD (107 0000

Total Other Charges < A% pa A F o 0.000

Panatty Charges G A Cllanadd
il (o F ool
Amount VAT (52 VAT () Total (B3

Total Charges A% il F poa .00

otal Current Charges (BD) (=4 idiall ciGaill F gaas T.000
Mlowance Consumed Sl sl *
“WAT Inclusive nll o 1



3.3. ZAIN BILLS

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2022

41



Q2zaiIN

Quality of Mobile Services - Billing Audit
TRA Bahrain - 2022

Zain Bahrain B.5.C
Addessa; Bulldng 401, Aoad | Stret 2806,
Terwyrr: Saaf Distriel, Block: 428
Reglstration Me: 210000145700002
Al gl ¢ 84 Ly s lginll
T s oyl Lk B,
Them AT 1 gl oy

GRACE SHERYL ANMN CHUA ARCIAGA Payments Made: bl glal
ATTENTIOMN: 00
BLDG 125 e BHD 16.500
ROAD 1123 -13M11/22 Cash:
BLOCK 351, KINGDOM OF BAHRAIN 2152 Cagh: BHD 16.500
Tax Identification Mo (TIM): S —— BHD 33.000
(TR AT 307122 Vi e oD .55
Traracton: BHD 8.856
Amount Due: g Sall) 3 Fnuied| FI..II
{For kmmediate Payment) BD - 0.385
Current Charges: el cdy Ll
BHD 75371
Charges before VAT: Ay ol sl
BHD &8.610 EETIPE PR
Mo.of Lines:  ibgstas  Tarkwsion N et Relll ob, - Tabrosice Pt gt bl vz | 40 AT Bl Baghl ygpai
5 109073247 BHD &.761
Contract et adal 3 : Frem: .. 01/11/2022
: | T R R Wl 30/11/2022 | Charges After VAT: B a2y eyl
1000468054 0022 BHD 75371 stdliscll aci Rl
gl I Alaal
Customer Care Channels slaall Loz cuigia | | 7O Amount Due: o v
@ Live chat i T
Yhezapp 26107107 I _ogsenss & Payment Due Date:  caluell §lEa%e 2old
S ik Py troigh o websie o e ok 0 2 21/12/2022
Account Details
. Charges VAT Charges
Mabile Neo. Description Status ; (BHD) afar
VAT{BHD} VAT{BHD)
37760783 GRACE SHERYL AMM CHUA Connected 7.350 0735 B.085
66350088 GRACE SHERYL AMM CHUA ARCIAGA Connected 15.000 1.500 16.500
66733744 GRACE SHERYL AMM CHUA ARCIAGA Connected 15.000 1.500 16.9500
HEFI4TTT GRACE SHERYL AMM CHUA ARCIAGA Connected 15.260 1.526 16.786
bETIBTTT GRACE SHERYL AMM CHUA ARCIAGA Connectad 16.000 1.300 17.500
Total Current Charges: &8.610 &.761 7537

Manage multiple numbers at cne placs!

You can easily view and manage all your lines and subscriptions now through the Zain App!

By b T o] 30y g i ighanlly Sl badmgl Bl ]
e el Gy LS el i ity el g ity

» Tota] parpmanis, eredits and dain spsfed virca jast reclon,
= Tha albres ameaunt shoukd Be pald fe e order of Zain Bahraia 5L

Page: 1.9
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Zain Bahrain B.5.C
Addrsss Bulldng 401, Road/Street 2806
Tawwrc Seal District, Block: 428
Registration Mec 2100001467 00002
T S e ¢ 8 2y 5yl
iTh [ TEWRTE TRRE TEY PLHTFEN
The= VW 3 sl I“""

GRACE SHERYL ANM CHUA ARCIAGA Paymants Made: eghacl gl
ATTENTION: 00
BLDG 125 Tl i BHD 17.500
ROAD 1123 -12f12/22 Cach:
BLOCK 351, KINGDOM OF BAHRAIN 121292 Cach: ik
Tax Identification Mo [TIN: 2122 Cahe BHD 16.790
L AR MR | Prpiest
Amount Dues (3 all] 1 e gl
{Far Immrediate Payment) BHD 7.696
Current Charges: gLl iyl |
BHD 91.233
Charges before VAT: Bygpan Jull el
BHD 83.030 LT P
Mo.of Lings: o bgltllass  Taxrevion i gyl Sl by Taskrosioe Pariodt  dgaaetl il sk | 30 AT sEbaial Baghll By gt
5 110044737 11 BHD 8.203
Conbract Mo adall - Frome sge 011212022 )
A Tt es Dol 31/12/2022 | Charges After VAT: Bl 224 H‘}J:
1000443054 01/1/2023 BHD 91.233 hlsll 2
il I
Customer Care Channels elaall Kass cugid | [ TR Amount Due: oot e
@ e chat e - e
4 Yhatzge 36407107 £ O 1 | Payment Due Date:  :aluell §liaTlal £l
f e — I sppcar ). 21/01/2023
Account Details
o Charges VAT Charges
Mobile No. Description Status ; (BHD) aftar
VAT{BHD) VAT{BHD)
37760783 GRACE SHERYL ANN CHUA Connected 7.000 0.700 7.700
£6350088 GRACE SHERYL ANM CHUA ARCIAGA Connected 15.000 1.500 16.500
66933744 GRACE SHERYL ANMN CHUA ARCIAGA Connected 15.000 1.500 16.500
56934777 GRACE SHERYL ANM CHUA ARCIAGA Connected 30.000 2.000 33.000
6EFIBTTT GRACE SHERYL ANMN CHUA ARCIAGA Connected 16.030 1.503 17.533
Total Current Charges: 83.030 8.203 21233

Manage multple numbers at one placel

You can easily view and manage all your lines and subscriptions now through the Zain App!

By A fean] g S g bty Sl il R ]
it e (i LSS o ity sl G g w

s Totel porpmanis, crediis and dabix spsfed vireca jast ireclon,
= Tha iistres ameunt shouks Be pald Yo T order of Zain Beheein B0

Page: 1/7
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Zain Bahrain B.5.C

Addrass: Bullding 401, Aoad ! Strect: 28086,
Terwerc Saal Diwtricl, Bjeck: 428
Reglstration Mec 2100001467 00002

A 8 s ¢ G L1 1 plglad
£ [} TEWITE TR FEY R T
T AL il oy

GRACE SHERYL AMN CHUA ARCIAGA Payments Made: eghael fullell
ATTENTION: 00
BLDG 125 9ak01/23 Web Based BHD 8.400
ROAD 1123 -18/01/23 Cash:
BLOCK. 351, KINGDOM OF BAHRAIN A P ha
Tax Identification Mo (TIN): JEB— BHD 16.500
] A AT r8i0r/23 Cch: 21D 12 800
- - BHD 16.500
Amount Dues Ty Sasall) 1 FaZined| fulpadl
{Far Immmediate Payren) BHD 4996
Current Charges: Ayllall ciylse |l
BHD 73985
Charges before VAT: Rigpads | fodl gyl
BHD &7.260 shblan il e |
Mo.of Lines:  ibldlais Tabwsios o e flih o Takresice Pusiodt  agaqeald il 58§ 400 T sibladael] Baghll fyjpats
5 110788738 BHD &6.726
s e e | Ly g:ﬂ ;gg Charges After VAT: B amy gl
1000448054 olvox2023 BHD 73.985 sabloell 2l
i gadiaall I ALl
Customer Care Channels slaall dasd clgii | | Tt Amount Due: oot v |
& Live chat E Rasi 0 _ B
E M 07107 Jﬁmwrﬁ E Payment Due Date:  =alusll §liaTul 2ol
% ik "= thrugh cur wehiite e M S 21/02/2023
Account Details
Mobile No. Description Status C::FE;': [ET?D-'; Cﬁa;g:
VAT[BHLD) VAT[BHD)
37760783 GRACE SHERYL AMN CHUA Connected 7.000 0.700 7.700
6&350088 GRACE SHERYL AMMN CHUA ARCIAGA Connected 15.000 1.500 16.500
BETIITH GRACE SHERYL AMM CHUA ARCIAGA Connected 15.000 1.500 16.500
BETIATTT GRACE SHERYL ANN CHUA ARCIAGA Connected 15.000 1.5300 14.500
BETIBTTT GRACE SHERYL AMMN CHUA ARCIAGA Connected 15.260 1.526 16.784
Total Current Charges: &7.260 6726 73.98&

Manage multiple numbers at cne place!

You can easily view and manage all your lines and subscriptions now through the Zain App!

By i (L] iy e Eiighinally Slatanl il o]
g gl L ] i il el e i #

» Total perpmants, credita and daisix spofed virca jast inwoloa,
» The @S ameunt shauld Be pald t0 e order of Zain Bahoin B8

Page: 1/8
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